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If there was one message that we heard loud and clear from almost every witness who gave evidence to the Inquiry –whether they were champions of human rights or sceptics- it was a call for leadership 

Leadership from the government, leadership from politicians across the political spectrum, leadership from local councillors and senior public officials and leadership from the EHRC, Britain’s first national human rights institution. To our genuine surprise, we were consistently told that if there is a problem, it is not the idea of human rights that is the root cause of it.   It is the myths and misinformation which cloud our understanding of human rights as a set of values that not only define our democracy but have relevance for everyone’s lives. 

This is not a report that is going to gather dust on our shelves. The Commission is committed to using the evidence submitted to us to inform our strategy for developing –and then delivering - on our statutory human rights mandate.

Broadly, the Commission will work towards achieving four main goals:

· raising public awareness and understanding of human rights and their importance.  

· ensuring that public authorities embed human rights in their work where relevant and appropriate.

· challenging and preventing human rights abuses, including through our legal powers

·  becoming an authoritative and leading champion for human rights, both in the UK and internationally

In addition, our Inquiry report lists specific actions for us to implement. This is a call to action. Here are some of the strategic projects we are discussing. 

· First, we are planning to use a range of mediums to counteract misinformation and promote understanding about human rights to raise public awareness of their relevance to everyone .

· Second,  we intend to  work with public authorities to produce and disseminate sector-specific guidance on human rights values and standards.

· Third, we propose to  engage with inspectors, regulators and complaint handling bodies to explore how the HR framework can improve the quality of -and engagement with - public services. Over time we want to agree HR indicators with regulators and inspection bodies so that they become part of the framework for holding public bodies to account.

· And fourth, on a Bill of Rights - we will respond to the Green Paper and ensure, whatever the political complexion of the next government, a Bill of Rights doesn't undermine the standards or level of protection of the Human Rights Act .  In short, no regression!

It' s also clear we need to promote the examples of best practice highlighted in the Report  and disseminate our findings to service -providers. 

The collection of evidence does not end here. It is important for us to be aware of good practical examples  and it is our job to make sure that those invaluable experiences are shared with others. If any of you have examples to share - perhaps good work you are doing to enhance the freedom, respect, equality dignity, or autonomy of clients or service users,  which isn’t directly badged as ‘human rights ‘– you should submit them through our excellent new microsite – www.equalityhumanrights.com/humanrightsinquiry - which has a wealth of resources and case studies, including the video you saw earlier today

Everyone's commitment to this Inquiry and its launch has been staggering. I'd like to thank our panellists - Ann Abraham
, Peter Neyroud, Anne Hughes
 and Lindsey Dyer
 -not only for their participation today but for the important contributions they have made to promoting human rights in their professional lives.

I'd  particularly like to express my personal thanks to Dame Nuala O'Loan for Chairing the Inquiry with diligence, thoughtfulness and an impeccable attention to detail. We are indebted to her for her leadership.

Finally, thank you all for coming. I know there are many of you who work day in and day out to make human rights protection a reality in your field.  Enjoy your lunch. You deserve it!

Thank you.

� Parliamentary and Health Service Ombudsman


� Knights Enham Junior School


� Director of Service Users and Carers (Mersey Care NHS Trust)
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