           1           Monday, 15 June 2009

           2           Human Rights Inquiry Event.

           3           (10.55 am)

           4   ANNOUNCEMENT:  Welcome to the conference at Church House

           5       Westminster, please take a moment of your time to run

           6       through the emergency evacuation procedures.  In the

           7       event of a fire, a siren and the following evacuation

           8       mention will be heard:

           9           "Attention, a fire has been detected in your area.

          10       Please leave the building immediately by the nearest

          11       fire escape route and report to your fire assembly

          12       point.  Do not use the lifts."

          13           During evacuation, all conference delegates must

          14       make their way, following the green fire exit signs, to

          15       the assembly point in Dean's Yard, a member will come

          16       and direct you out to the security point at the front of

          17       Dean's Yard.  Once there you must congregate with your

          18       fellow delegates and your member of staff must make sure

          19       that your conference room has been cleared.  Please make

          20       sure you familiarise yourself with the fire exits in

          21       each room.  Thank you very much.

          22   TREVOR:  Good morning, everybody.  My name is

          23       Trevor Phillips, I'm the chair of the Commission, and

          24       before we get into any of the details, can I just ask

          25       can you see me?  There's a box here, I'm not sure if I'm
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           1       supposed to stand on it.

           2           Let me first of all say thank you to all of you for

           3       being here.  This is an important moment for us as

           4       a commission and I think it is an important moment for

           5       everyone concerned with human rights, and I think it's

           6       an important moment for those who currently don't think

           7       that they are concerned with human rights.

           8           When our commission was created by Parliament, it

           9       was entrusted with a unique mission: to be the country's

          10       first statutory body ever to be entasked with promoting

          11       the values of the Human Rights Act.  We recognised

          12       pretty much immediately that we needed to conduct

          13       an exhaustive inquiry into the state of human rights in

          14       the country today in order to carry out our new mandate.

          15       We didn't really have the baseline, we didn't know where

          16       we were coming from.  The place we wanted to start from

          17       was where those on the baseline of our public services

          18       are using human rights in their principles already and

          19       what impact they are having.  We knew we had to work out

          20       where good practice on human rights exists, and that we

          21       had to find a way of sharing that with other people.

          22           Our central proposition is that human rights are for

          23       everyone in this country.  They are for everyone not

          24       only because we are not immune from perils of arbitrary

          25       (inaudible) but also because human rights do not have
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           1       a meaning solely in their breach.  They can be positive

           2       tools to build a healthier contract between the

           3       individual and the state and to help officials build

           4       services that respect the voice of all, particularly the

           5       most vulnerable and voiceless in society.

           6           Particularly we have worked to place human rights at

           7       the heart of our culture and it is my role, and it is

           8       a great privilege to be able to do this, so mention and

           9       that is just three of them.  Firstly, Jack Straw, as

          10       Home Secretary, introduced the Human Rights Act into

          11       law, it was a bold move from a man who has been

          12       unstinting in his devotion to justice.  I'm delighted

          13       that he will be with us today, he will be joining us in

          14       the next 10 minutes or so.

          15           Secondly, I would like to sound a note of personal

          16       as well as corporate, if I can put it that way, thanks

          17       to the inquiry's chair, Dame Nuala O'Loan, ... has

          18       consistently worked to protect individual freedom

          19       against what can sometimes be an over mighty state.  I'm

          20       sure that Nuala would say, though she would be too

          21       polite to say so in these terms this morning, that when

          22       I originally persuaded her just to take an interest in

          23       this and to guide us, she didn't realise what a massive

          24       task it would be and, I have to confess, neither did I.

          25       But it is a tribute to the thorough commitment with
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           1       which she has pursued this that we have such had a

           2       substantial document, such an rigorous inquiry today,

           3       and if I may say so, I don't think we could have had a

           4       better chair for this inquiry.

           5           Finally let me say thank you to our lead

           6       Commissioner on this inquiry, Professor Francesca Klug,

           7       in her own right one of our foremost academics.  She is,

           8       of course, within our commission, within our board,

           9       the expert.  I have to say she is rather more than that.

          10       She is our conscience on the issues of human rights.

          11       She is, I think, the most tireless, insightful and

          12       persuasive advocate of human rights that I know, and I'm

          13       incredibly grateful to Francesca for essentially leading

          14       our part and supporting Nuala in this exercise and being

          15       the voice of the board in making this happen.  Without

          16       these three individuals I don't think we'd be here

          17       today.  We'll be hearing from each of them in a moment.

          18           Today it is our role to begin to tell a new story

          19       together about human rights.  It's the Commission's role

          20       to be the national leader on articulating the positive

          21       impact human rights can have on people's lives: a role

          22       we share with our colleagues in the Scottish Human

          23       Rights Commission particularly, showing how they can

          24       change public services for the better, empowering those

          25       on the receiving end, and also the public officials
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           1       whose day to day work involves tricky decisions about

           2       how best to treat the general public.  It is our role to

           3       show how human rights can be used to adjudicate in

           4       justice, the rights of a parent to a family life.  When

           5       balancing the rights of the criminal against the rights

           6       of the society at large so they are free from harm.

           7       When assessing religious minority's claims to

           8       a particular form of expression.  As chair of the

           9       Equality and Human Rights Commission I want to prejudice

          10       today we intend to take that leadership role, but, of

          11       course, leadership doesn't exist as a sole thing:  You

          12       have to work in partnership and I hope today that many

          13       of you will be partners in this exercise.

          14           We can't make this happen without the skills and the

          15       commitment of people in this room, but we start, if

          16       I may, by perhaps, in a way, in a place that is not

          17       usual, not so much in what we would like to see done or

          18       what we are proposing, but I think, to start by looking

          19       at what has been done, looking at examples of success,

          20       so before Nuala speaks, I'd like to introduce you to one

          21       of the, I think most outstanding examples of the way the

          22       human rights framework has been used positively which

          23       was uncovered, and is essentially quoted and described

          24       in the report.  I think this sets the context for the

          25       discussion that we're going to have later on today.
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           1       Thank you.

           2           (Applause)

           3           (Film played)

           4           (Applause)

           5   TREVOR:  I would just like to say thank you to the children

           6       and governors of Knights Enham school.  Anne Hughes,

           7       the head of Knights Enham school, will be joining us on

           8       the platform later, but it shows for those of us who

           9       think human rights is (inaudible) and tricky and can't

          10       get the message across and so on, that short video sort

          11       of says, out of the mouths of babes, really, and it

          12       seems to me that is a place we need to get to.

          13           Now, the report today points us very much in that

          14       direction.  I'm going to ask, now, the principal author

          15       to come to the podium and introduce herself, Dame Nuala

          16       O'Loan.

          17           (Applause)

          18   NUALA:  I need the step.

          19           Good morning everyone, thank you very much for

          20       coming here this morning.  This inquiry has been

          21       a massive piece of work.  You know that it involved six

          22       elements:  We had three research reports, we had an call

          23       for evidence which went out to 800 people and

          24       organisations, and many of you responded to that call.

          25       We had a public opinion policy with deliberative groups
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           1       and we had inquiry panels, to which many of you came and

           2       gave evidence.  As we launched the inquiry report,

           3       I want to thank you all for participating and for giving

           4       evidence to the inquiry.  You were most generous with

           5       your time, with your insights and with your experience,

           6       and the challenge, really, for us as commissioners was

           7       to synthesize all the evidence and to produce a report

           8       that everyone could read.  We've made all the public

           9       evidence available on the website and I think it will

          10       provide a rich resource, not just for the Commission

          11       itself, but for all those who work in the different

          12       sectors in the days and months to come.

          13           The Human Rights Act is an ordinary person's

          14       charter.  It gives us all the power to assert and access

          15       rights, such as the rights not to be treated with

          16       unhuman or degrading treatment, the right to privacy,

          17       family and education.  Witnesses have told us of battles

          18       to assert rights, sometimes even having to have recourse

          19       to the courts.

          20           As a consequence of the passing of the act, we can

          21       now assert our human rights through our own courts.

          22       Gone are the days of the long journeys to and from

          23       Strasbourg and the lengthy litigations that took place.

          24           ... which have enabled service providers to

          25       understand what service recipients are entitled to and
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           1       these have led to changes in the delivery of services

           2       which change people's living conditions.  Human rights

           3       also provide an objective framework within which to

           4       balance, as the children said, one individual's rights

           5       against another, and balancing rights with their

           6       attendant responsibilities, and often human rights

           7       arguments are applied to specific problems there can be

           8       a speedy positive resolution to them, avoiding the need

           9       to go to court.  It can be so very simple.

          10           Think for a moment about people in hospital who,

          11       through weakness or disability can't feed themselves and

          12       who need to be fed.  Think about the student with the

          13       disability, wanting to attend college but needing

          14       particular arrangements to enable this to happen.  Think

          15       about the elderly person who, through increasing

          16       disability, no longer has access to the upstairs of

          17       their home and who needs adaptations to be made to allow

          18       them to live in dignity.  We heard, for example, of

          19       people living alone in one room of their house without

          20       access to a proper toilet or shower.  Those are

          21       circumstances which will involve degrading treatment and

          22       those are the circumstances we need to take care of,

          23       because each one of us wants to be able to take care of

          24       our fundamental needs, so it is very simple.  Our human

          25       rights should lie at the very core of and be fundamental
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           1       to our public services.

           2           When we did the polling, over 80 percent of people

           3       believe that human rights are important for creating

           4       a fairer society, that they should be protected in law

           5       and that they should set the standards for the treatment

           6       we should expect from public services.  When asked if

           7       the only people to benefit from the act were terrorists

           8       and criminals, people were divided: 42 percent of people

           9       agreed with that proposition.  In discussion, however,

          10       it became clear that many people had no real

          11       understanding of what human rights were about, and they

          12       acknowledged this.  Much remains to be done to alert

          13       people to their rights and their responsibilities.

          14           Many service providers gave us evidence

          15       acknowledging that making human rights a reality had

          16       required some change, but it was an change which didn't

          17       necessarily involve greater expenditure.  In many cases

          18       it was simply a better way of doing things, using

          19       a human rights framework, and they demonstrated in their

          20       evidence that where human rights principles are applied

          21       systematically, the results really are very impressive,

          22       and we saw some of them on that little film.

          23           We looked at the barriers which citizens and service

          24       providers have encountered as they sought to assert to

          25       deliver human rights, and many witnesses gave evidence
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           1       of a series of barriers and there was general consensus

           2       as to the main barriers.  Witnesses pointed to a lack of

           3       leadership across the country, so a lack of knowledge

           4       and understanding about what human rights are really

           5       about, to negative and inaccurate media stories, to

           6       organisational cultures which actually prevented or

           7       prohibited the development of a human rights approach in

           8       England and Wales, and they spoke of a fear of human

           9       rights, of the fact that human rights had become the

          10       prisoner of the lawyers, and, most disturbingly, of

          11       a lack of training and a ability to give effect to what

          12       they had learned in training.  One witness spoke, for

          13       example, of having to get on with the day job, but our

          14       obligations under the Human Rights Act are the day job.

          15           Other witnesses spoke of key agencies which operated

          16       individually while delivering a service to an individual

          17       rather than providing a one stop service.  There are

          18       challenges for us all in this report.

          19           Witnesses talked, too, of the positive impact that

          20       human rights can have on the efficiency and impact of

          21       public services and on the moral and confidence of

          22       the public service who plan and deliver those public

          23       services and also on the well-being of individuals who

          24       receive services.  One of the interesting things for us

          25       was that despite extensive questioning, nobody gave
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           1       evidence that the Act prevented them from doing their

           2       duty, or from doing what they thought was right.  They

           3       described the Act as a benefit upon which they could

           4       rely and which enabled them to deliver better services.

           5           Just a few examples now.  In health and social care

           6       the Human Rights Act has been used to secure better care

           7       and treatment for patients, that might include

           8       respecting the freedom for elderly patients in nursing

           9       homes who may not need their doors locked at night, or

          10       protecting patients in A & E by simply ensuring that

          11       provision is made to protect patient privacy when they

          12       are being examined by doctors and nurses, and the Mersey

          13       Care NHS Trust are using a human rights approach which

          14       involves involving patients and service users in

          15       decisions about their treatment, and this, to me, was

          16       really interesting, what is going on here.  Service

          17       users sit on appointment panels for people like

          18       consultants.  They sit and participate in senior

          19       management team meetings and they also participate in

          20       lower level management team meetings, and the result

          21       which the service users themselves identified was

          22       a significant positive impact on their well-being, and

          23       they said that it contributed to lower rates of

          24       readmission to hospital and enhanced well-being.  For

          25       the most part these changes are not costly or onerous,
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           1       they are not particularly radical, they are about

           2       changed thinking which puts the patient at the heart of

           3       service delivery, and human rights are beneficial to

           4       everyone, both the service provider and the service

           5       user.

           6           Let me think for a moment about policing, probation,

           7       justice.  Police officers being trained to think whether

           8       it is necessary, proportionate and lawful to respond

           9       with force on the streets and when planning operations,

          10       and it helps those faced with critical incidents and

          11       those responsible for dealing with suspects and victims

          12       because the training is there and they know

          13       instinctively what they should do, this is not to say

          14       everything is perfect, but it has made a difference to

          15       the way in which services are delivered.

          16           Witnesses from local authorities told us how the

          17       Human Rights Act has made ... they told us, for example,

          18       about a human rights framework used to ensure that

          19       gypsies and travellers are given access to health,

          20       education.  This has been used also to help disabled

          21       people lead independent lives and to find new approaches

          22       to tackling anti-social behaviour, and witnesses from

          23       education and young people's services told us, as you

          24       have seen, about how human rights can really enhance

          25       service delivery, and we did see this reduction in
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           1       school exclusions.  The principal of that school told me

           2       there have been no exclusions this year.

           3           The project rolled out in Hampshire involved 150

           4       secondary schools and 15 primary schools, so not only

           5       a reduction in bullying but also an improvement in the

           6       children's academic scores.  At the same time

           7       the teachers reported feeling less exhausted, having

           8       a greater sense of personal achievement.  In the

           9       voluntary and community sector, witnesses told how using

          10       human rights can empower people, for example the right

          11       to family life was used to help a man persuade Social

          12       Services that his wife, who is suffering from

          13       Alzheimer's and who is blind, should be allowed to stay

          14       in a nursing home close to her family.

          15           We heard much evidence of good practice.  We need to

          16       find a way to share these successes, to develop

          17       a society in which human rights are both understood and

          18       anticipated and not regarded as merely abstract

          19       concepts, one in which human rights are used to enhance

          20       both organisational success and better service delivery.

          21           Professor Francesca Klug, who is the lead

          22       Commissioner, will tell you something of the many

          23       recommendations we make in the report about how this can

          24       be done.  We learned so much from you as witnesses and

          25       above all we learned ... especially the Commission

                                            13

           1       itself and we learned of the need to use the specific

           2       language of human rights, to own and to claim these

           3       rights.  The finding of this inquiry, the

           4       recommendations and the commitments the Commission is

           5       making in the report should enable public service to

           6       enhance service delivery and to move to a new and much

           7       greater understanding of what human rights are really

           8       about.

           9           In closing I would like to acknowledge the work of

          10       the inquiry staff, particularly Clare Lescoe(?) who

          11       managed the project for us.  I'd like to thank Professor

          12       Francesca Klug, Bert Massie and Neil Wooding for their

          13       help; it has been a delight to work with them.  I am now

          14       pleased to welcome the Justice Secretary, Jack Straw,

          15       whose commitment to human rights has been long

          16       established.  Thank you.

          17           (Applause)

          18   JACK:  A rare introduction.  Good morning, ladies and

          19       gentlemen, and thank you very much for the invitation of

          20       Trevor and the Commissioners, and it's a great pleasure

          21       here to be invited to the launch of the Human Rights

          22       Inquiry Report, and if I am slightly later than

          23       expected, my apologies.  I would first like to pay

          24       tribute to Dame Nuala O'Loan, to Francesca Klug, a very

          25       old friend of mine, and to their team for this seminal
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           1       report, the first of the Equality and Human Rights

           2       Commission into human rights in the United Kingdom.  The

           3       report is both engaging and instructive and it reflects

           4       an extraordinarily thorough inquiry and many months of

           5       hard work.

           6           The central focus of the inquiry was, of course, the

           7       Human Rights Act and the impact it has had since it was

           8       passed into law 11 years ago.  I'm proud to have been

           9       the minister responsible for the legislation, for

          10       helping to draw up the plans when we were in opposition,

          11       and the Human Rights Act was one of knows proposals on

          12       which we worked very hard indeed in opposition.  It's

          13       not true of all legislative proposals which make their

          14       way into any party's manifesto in opposition, subject of

          15       a great deal of work, this happened to be the subject of

          16       a great deal of work and work on a pretty ecumenical

          17       basis, because we worked pretty assiduously with

          18       colleagues in the democratic party and in no particular

          19       party to try and make sure we got together a scheme

          20       which was going to work, and going to work effectively

          21       within a British context, and because, I think, of all

          22       the work we did before we came into government as well

          23       as in those early months in government, the Human Rights

          24       Act is, I hope, and will remain one of the most enduring

          25       achievements of this Labour administration.
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           1           The Act represented a landmark in the history of

           2       British liberty by incorporating the fundamental rights

           3       of the European Convention into English law.  Let it

           4       never be forgotten that although this convention has the

           5       adjective European tagged onto it, it is British through

           6       and through.  It was drafted by United Kingdom jurists,

           7       not least the then Sir David Maxwell-Fyfe, who then

           8       became Lord Chancellor, and it's concepts of rights

           9       could be traced all the way back to Magna Carta, which,

          10       by happy chance, celebrates the anniversary of its

          11       signature today.  What it is seen as by those putting it

          12       together was, as it were, a statement of all the rights

          13       and duties of the rights that we in Britain took for

          14       granted which had helped to ensure that our history

          15       turned out to be a very different and more specific one

          16       than the history of virtually every other European

          17       nation.  We had been able, over a period -- well,

          18       certainly from the English civil war in the middle of

          19       the 17th century, to involve conflicts of interest and

          20       of class, principally by peaceful means, by

          21       the assertion of rights and the acceptance of

          22       responsibilities and then by gradual move to

          23       representative and then to democratic government in a

          24       way that societies in Europe have not been able to do

          25       so, and they periodically resorted both to internal
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           1       violence and then to violence between nations in which,

           2       of course, we were involved, but with the big

           3       distinction that if you look, as I used to, around the

           4       table of the European Union, there is scarcely a single

           5       other nation of 27 in the European Union which, within

           6       the living memory, certainly, of people of my parents'

           7       generation, but also much more recently, of my

           8       generation too, had not known occupation, repression,

           9       dictatorship and (inaudible).  It's not just a recent

          10       phenomenon for the eastern European countries, which

          11       came into the European Union within the last 10 years,

          12       but it also is true, for example, of Spain and of

          13       Portugal, of Greece, all run by fascist dictatorships

          14       when Francesca and I were at university.  She is young

          15       though.

          16           But it is very important we emphasise that all the

          17       time.

          18           Now, the effects of the Human Rights Act was, in the

          19       words of the white paper which heralded the Human Rights

          20       Bill was to bring rights home, and prior to

          21       incorporation, accessing the rights in the convention

          22       via the Strasbourg court is a some time consuming and

          23       difficult process and, as such, prohibitive for many.

          24       From the date when the Act came into force, which was 2

          25       October 2000, which was Gandhi's birth date, convention
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           1       of rights can be accessed in the United Kingdom in human

           2       rights courts adjudicated by United Kingdom judges.

           3           Despite the findings of the report nearly half of

           4       British people think the only people who benefit from

           5       human rights laws are terrorists and criminals.  The

           6       truth is that everyone benefits from human rights.

           7       These can be accessed from all areas of society, from

           8       the elderly couple split up by the local authority after

           9       65 years of marriages, to the most lofty of newspaper

          10       magnates, who have been very happy to make use of the

          11       rights which the Human Rights Act give them in clear

          12       contrast to the editorial stance taken by the newspaper

          13       they own.  As Lord Bingham said persuasively at

          14       Liberty's 75th anniversary conference nine days ago,

          15       "The Human Rights Act protects the rights and freedom of

          16       everybody."

          17           More than that, as I have witnessed, it has changed

          18       the behaviour of public authorities.  I worked as

          19       a special adviser in the mid-1970s Labour

          20       administration.  They were perfectly decent people, but

          21       there was no continuous accountability by the Department

          22       of Health and Social Security, which I was working for,

          23       then the department of the environment, but there was no

          24       sense that you really had to apply yourself to the

          25       rights of the citizen.  It didn't mean that the rights
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           1       of the citizen were brushed aside routinely, because on

           2       the whole people were working to a reasonably high

           3       standard for an public administration, but it did mean

           4       that there could be both the most terrible mistakes,

           5       terrible acts of negligence and worse, for which there

           6       was no proper effectively accountability, and that has

           7       changed and it has changed directly as a result of the

           8       Human Rights Act.

           9           It's much easier, much quicker for individuals to

          10       seek redress, to have their rights upheld and given

          11       appropriate protection, and thanks to the framing of the

          12       Act it has achieved this without the help of Parliament

          13       and legislative authority and that has made crystal

          14       clear in Section 4.  The Act, quite explicitly, imposes

          15       duties and pressures on government and Parliament to

          16       protect the rights and section 19, any minister

          17       sponsoring the Bill has to say whether the contents of

          18       the Bill are compatible or not with the convention.

          19       I don't claim credit personally for much of the drafting

          20       of the Bill.  It's fundamental architecture was prepared

          21       by Christopher Jenkins and he did a brilliant job.  I do

          22       claim credit for section 19, which was my idea, and it's

          23       been interesting to witness what the effect of that

          24       procedure has been.  What it means is that at an early

          25       stage of preparing the legislation, those preparing it
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           1       and then the minister has to make some judgments about

           2       whether it is compatible with the convention.  You can

           3       certify that the opinion is not compatible and there

           4       have been one or two Bills like that, but by God it's

           5       got people to apply themselves.  Where declaration of

           6       compatibility is made by the courts in Section 4, where

           7       it is possible, provided by Section 4 (6) that it is

           8       possible for government and Parliament to ignore it, in

           9       practice what flows from it require government in

          10       practice to act.  There is nothing wrong with that, it

          11       is a good thing and it is right that minister's

          12       decisions are (inaudible) by the court, even though

          13       a lot of my decisions have been invigilated by the

          14       courts, it's sometimes aggravating to lose a case.

          15           The Human Rights Act has decisively changed the

          16       culture of government and public authorities by placing

          17       a public and a positive obligation on the state to treat

          18       people with dignity, equality and respect, and, as

          19       a Guardian editorial acknowledged last November, "It is

          20       not just suspects but soldiers, victims and care

          21       recipients who are served by the act which is all about

          22       arming the individual against authority.  And by forcing

          23       public bodies to factor rights into their thinking, it

          24       prevents even more abuses than it cures."

          25           Now, where people have applied the Human Rights Act
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           1       to their work, it produces better decisions, improves

           2       staff moral and improves services.  Health and safety,

           3       human rights, these tags are used simply as a excuse for

           4       indolence or inefficiency and lack of imagination.

           5       There have been some nonsensical things that have been

           6       justified with human rights and health and safety,

           7       usually in the same breath, by the way, and they are

           8       there simply to parody and abuse a sensible piece of

           9       legislation if properly applied.

          10           For example, for an internationally acclaimed

          11       programme for training for judges and lawyers of human

          12       rights guidance across the sector and the introduction

          13       of resources for teachers on the Act and in respect of

          14       the UN Convention on the Rights of the Child.

          15           As Dame Nuala has explained there is still

          16       widespread confusion thanks partly to misreporting by

          17       the media, the (inaudible) have been a victim of

          18       circumstances, it has not had an easy childhood.  The

          19       atrocities of 11 September happened nearly a year after

          20       the Act came into force and the consequences were

          21       a hardening of the heart towards fundamental human

          22       rights.

          23           Nevertheless, as Ken McDonald, who has just left as

          24       the DPP, noted at last Saturday's Liberty conferences,

          25       the legislation ... than the United States Bill of
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           1       Rights as applied by the US Supreme Court, and

           2       I therefore particularly welcome the report's

           3       recommendation that the Commission should use every

           4       available opportunity to explain publicly the purpose

           5       and the benefits of the Human Rights Act and I look

           6       forward to seeing the benefits of this greater activity

           7       over the coming months.  The Commission was created to

           8       occupy a unique position in the field of human rights,

           9       working closely with government whilst remaining

          10       independent of it and ready to offer criticism where

          11       necessary.  My department is committed to working with

          12       your commission to reap the benefit of this

          13       relationship.

          14           Trevor and colleagues, the government has always

          15       seen the Human Rights Act, as the words I used in the

          16       second reading of the Bill, back in 1998, as a floor and

          17       not a ceiling.  We saw it as the starting point for the

          18       development of a wider culture of rights and

          19       responsibilities.  The government is now consulting on

          20       whether there is an case for taking a further step in

          21       the development of rights with a Bill of Rights and

          22       responsibilities.  Such a bill could reflect the full

          23       picture of rights which we have in the United Kingdom,

          24       including those across the welfare state which have

          25       developed in parallel with the European Convention but
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           1       are not incorporated into it, and it could reflect more

           2       contemporary priorities, like the rights of children,

           3       victims' rights, equality and sustainable development,

           4       which were matters that were not such priorities in the

           5       struggles of the Second World War and immediately

           6       afterwards.

           7           With the new rights, any bill of rights and

           8       responsibilities would in no way detract from the

           9       fundamental rights in the Human Rights Act.  Human

          10       rights must continue to exist at the heart of our

          11       democracy.  We have always seen the act as a platform on

          12       which to build and not, as some would have it,

          13       a convenience to be dismantled.  The report under

          14       discussion this morning is substantial, setting a number

          15       of challenges for the children, in order to raise and

          16       increase awareness of the act and the importance of

          17       applying human rights principles to work.  The report

          18       also presents challenges to the government which we will

          19       carefully consider as we move forward to the next stage

          20       of the process.

          21           Most important of all, those of us committed to the

          22       Act and its benefits need to get behind it unambiguously

          23       and, whilst doing that, we need to expose the utter

          24       incoherence of those who would repeal the act while

          25       keeping the United Kingdom subject to the convention,
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           1       because that really would create a diminution of rights

           2       for British people.  Thank you very much indeed.

           3           (Applause).

           4   TREVOR:  Thank you very much indeed for those remarks.  We

           5       have about 10 minutes for questions and answers.  I will

           6       simply add my tuppence worth for saying I am grateful

           7       how you have issued the challenge to us but also how you

           8       have outlined the Commission's possibility independent

           9       of government, but in this context, at least, I think we

          10       can regard ourselves as joint guardians of and

          11       cheerleaders for the Human Rights Act in itself and for

          12       its values more widely.

          13           Let me see.  Now, we have -- hang on -- do we have

          14       microphones?  Okay, I'm going to take a couple.  I'm

          15       going to start with this lady at the front and there was

          16       one over here.  Another lady over there.  Yes.

          17   NEW SPEAKER:  Hello, I'm from the Guardian.  I wanted to

          18       ask, Jack, you acknowledged that there were challenges

          19       in the report for government.  Would you accept the

          20       report in saying that the government has failed to do

          21       enough to educate people about rights and how they can

          22       benefit people in accessing public services and do you

          23       take responsibility personally for ensuring that that

          24       situation is addressed in future?

          25   TREVOR:  Okay, members of the press masquerading as people.
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           1   NEW SPEAKER:  I have to say that I'm very ... my name is

           2       Ratna Lachman, I'm the director of JUST in West

           3       Yorkshire, which is a racial and civil liberties

           4       organisation.

           5           I have to say I'm very uncomfortable in how you

           6       described the Human Rights Act being a joint between

           7       government and yourself, I have seen the diminution of

           8       rights between I would feel more confident if the frame

           9       we were looking at would be one in which the EHRC and

          10       the government are not the sole repository of human

          11       rights, but, more importantly, that you have

          12       organisations like Liberty, organisations like the

          13       British Institute of Human Rights, who actually look

          14       into your performance and conduct and produce an annual

          15       report card in terms of your performance.  I think that

          16       would give us more confidence in terms of how we

          17       approach the issue.

          18   JACK:  I don't think the government has failed, I do say

          19       that the Act, as I've said before, was put under huge

          20       pressures and unanticipated pressures because of the

          21       atrocity on 11 September, which nobody anticipated and

          22       it then had a bumpier ride than anybody anticipated.

          23           The second part of the question, is it my

          24       responsibility to make sure we explain better the

          25       positive benefits of the act?  Yes.  That's what we're
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           1       seeking to do.

           2           On your point, it's partly a question for Trevor,

           3       we're not the sole repositories of responsibility for

           4       this legislation or the race legislation, far from it.

           5       One of the things about the Human Rights Act is that

           6       anybody can access it and people do.  They can assert

           7       their rights under the act to public authorities, and

           8       people are doing this all the time, and, with luck, in

           9       most cases people's rights are then -- they will

          10       exercise their rights without having to resort to the

          11       courts but they can go to court, and I'm in court

          12       virtually ever day as Secretary of State for Justice for

          13       something or other, and in a large proportion of those

          14       actions, people are pleading their rights under the

          15       Human Rights Act as well as other matters.

          16           Don't forget there is a powerful joint committee on

          17       human rights in the House of Commons and the House of

          18       Lords which has done a lot of work and I greatly welcome

          19       the work of Liberty and the British Council for Human

          20       Rights at both the meetings I've spoken to recently.

          21   NEW SPEAKER:  Can I come back on that quickly?

          22   TREVOR:  Sorry, there are other people that want to come in.

          23           I will make two small points.  I don't think there

          24       is any evidence of downgrading race, more money goes to

          25       race equality councils this year than ever before and
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           1       secondly, in relation to the issue, I agree with Jack:

           2       the fundamental point here is not that this gets

           3       invested in bureaucracies whether they are state

           4       sponsored or (inaudible) and the point we made is that

           5       the Human Rights Act should be about giving power to

           6       people against bureaucracies and can we make sure that

           7       people have the tools, the where with all to exercise

           8       those powers, as, for example, (inaudible) did funded by

           9       us in an action against the ministry of defence.

          10       Frankly, if I may say so, it's peculiar to hear, having

          11       just supported an action against a powerful government

          12       department and won to be asked about whether we are

          13       independent of government.

          14           There's a gentleman here and, of course our partners

          15       may have something to say.  The gentleman in front here.

          16   NEW SPEAKER:  Thank you very much for that information.  My

          17       name is John Savva and I'm from Islington Deaf Campaign,

          18       people for sign access.  In our community deaf people

          19       are campaigning for the rights of deaf people to gain

          20       access to -- I need to ask you the question, I mean

          21       I thoroughly applaud the government has given the

          22       ratification on the Convention of Human Rights and that

          23       links well to the Human Rights Act, but deaf people, we

          24       know, as sign language people whose British Sign

          25       Language in our own country, I need to ask you again,
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           1       will the government recognise British Sign Language in

           2       law, similar to Welsh language, give us meaningful

           3       access and our children meaningful access to sign

           4       language communication.  What are your plans for that?

           5   NEW SPEAKER:  Katie Ghose, BHIR, human rights practice in

           6       Britain and we've really developed the model and

           7       approach which many of the organisations reference and

           8       the report is now using and I think what's really

           9       exciting to see is where you are sewing the seeds and

          10       taking up the mantle that everyone in society needs to

          11       use human rights otherwise they don't have any meaning.

          12       My question is this:  The report provides an excellent

          13       snapshot of where we are with human rights and what it

          14       shows is it's piecemeal, it's ad hoc.  As Secretary of

          15       State what are you going to do to scale up that report

          16       so that when you see Knights Enham school they are not a

          17       shining example because every school has taken up the

          18       rights and responsibilities?  I think that is part and

          19       parcel of what you do.  It's quite piecemeal, it's

          20       innovative but it has to be scaled up.

          21   JACK:  Right, to John, I'm not profoundly deaf but I am

          22       profoundly deaf in one ear, so I can't begin to

          23       understand what it feels like to be profoundly deaf, but

          24       I know what it feels like to be worried that you are

          25       going to be profoundly deaf because I went through that
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           1       in 1981 for three months before my condition stabilised

           2       and because of that I have a great deal, as you know, of

           3       empathy for those who are profoundly deaf.

           4           My answer is I don't know, and I will find out for

           5       you, because there's no point in me saying I know what

           6       the policy is when I don't.

           7           What I do know, and this is visible in my

           8       constituency, is that a huge amount of effort is now put

           9       in to getting people trained as signers and that it

          10       is -- people who are profoundly deaf and use sign

          11       language are able to enjoy their human rights of society

          12       and normality to a much greater extent than they did

          13       before, but before we leave I will get your details and

          14       I will write to you to say what the official policy is.

          15           On the issue of scaling up, I think when -- it's

          16       true when you pass any act, but when you pass an act

          17       that is as profound in it's implications as the human

          18       rights, you not only put on the statute books rights

          19       which are there and can be accessed as a formal process,

          20       but you are also laying the foundation for major

          21       cultural change in society, and that takes time and it

          22       will, to pick up your phrase, to some extent, you could

          23       say at any one moment that it looks piecemeal, because

          24       the degree to which these ideas are being embedded are

          25       being developed at a faster rate in one place than

                                            29

           1       another.  That's just how things are with cultural

           2       change.

           3           What do we need to do to improve things?  All sorts

           4       of things, including making sure, as we are doing, that

           5       education for citizenship occupies a far more important

           6       place in the school, and, indeed, the college curriculum

           7       than it has done in the past.

           8           My view in terms of what we do next, we develop in a

           9       way that makes it absolutely clear this is about

          10       building on the Human Rights Act and not undermining it,

          11       a debate about whether you have a British Bill of Rights

          12       and responsibilities with a view to, in time, looking at

          13       a written constitution, and the point -- I, funnily

          14       enough, quite profoundly believe in the Sovereignty of

          15       the UK Parliament, and not being funny here, but there

          16       are plenty of systems where there is a higher law which

          17       are subject to different systems of endorsement and

          18       entrenchment and the final states are constitutional

          19       courts.  The value of trying to get these texts into

          20       better order and more explicit is that they become

          21       better understood and they become even more embedded in

          22       the culture.

          23   TREVOR:  I want to give Nuala and other members of the panel

          24       an opportunity to comment on what they've heard both

          25       from you and from our questioners, then I'm going to
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           1       come back to (inaudible).

           2   NUALA:  Thank you very much for your comments.  I think the

           3       things which are most important to me are, in the first

           4       instance, the commitment that the Human Rights Act will

           5       not be repealed.  To repeal the Human Rights Act will

           6       take us back on the lengthy road to Strasbourg and we do

           7       not need that.  I find it almost incomprehensible that

           8       people would not want human rights to basic education,

           9       to family, to privacy, they are very valuable so

          10       I welcome that very much indeed.

          11           I think that the need, as you have said, this need

          12       to roll it out or to extend it to give more effect to it

          13       is something that everybody will have to work for.

          14       I don't think, as you say, it's not just a matter of

          15       the Commission and the government, it's a matter of

          16       the contribution of all the voluntary and community

          17       sector, the individuals, it's almost a national

          18       exercise, I think, and I think it's profoundly important

          19       for that reason.  The way in which we conducted this

          20       inquiry was to ask as many people as we could persuade

          21       to talk to us what is it that we need to do, what is it

          22       you have done and how do we make it better.  I think as

          23       the Commission moves into its ongoing strategy we would

          24       hope, as you said, that this would be done with all the

          25       stakeholders.
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           1   FRANCESCA:  I wanted to respond a little more to the

           2       questioner who asked about our independence, which

           3       I think we guard fiercely.  I think what the chair of

           4       the Commission was saying is recognising our

           5       complementary role to government and acknowledging the

           6       fact that the government was tasking us to promote and

           7       protect rights under the Human Rights Act and telling

           8       you that we take that very seriously.

           9           But as for your idea about a score card, I mean

          10       personally I've never known my friends and colleagues in

          11       the British Institute of Human Rights, Justice and

          12       Liberty, to be too reticent in telling us their views on

          13       how we're doing, but I personally welcome their

          14       feedback.

          15   BERT:  We've heard a lot about the Human Rights Act, but the

          16       BHIR was actually about the human rights approach and

          17       I think actually we owe a huge debt to them and Liberty

          18       and other organisations for presenting the Human Rights

          19       Act not as a protective measure for some but as

          20       a positive piece of legislation, a positive approach for

          21       all of us, and that's the message that comes out of the

          22       report, you have seen the report, you have seen what

          23       happened in the school that adopted a human rights

          24       approach.  What this report will show you is that in

          25       health care a human rights approach improves health care
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           1       dramatically.  It improves it in the criminal justice

           2       system, it improves it in the social care system, and

           3       the great advantage of it in the time when we know that

           4       public coffers are not as full as we would like them to

           5       be, it's not expensive.  You get more bang from your

           6       bucks with a human rights approach and you get a better

           7       service.  If we can sell that approach across the

           8       country, we can embed that legislation and change the

           9       country for the better.

          10   NEIL:  I think that some of the rationale that emerged from

          11       the inquiry was the sense that it was about the meaning

          12       of human rights to people and I think linking into the

          13       Institute's view, there is a question about how

          14       the leaders create meaning around human rights and

          15       I think that the inquiry has started to substantiate

          16       some of that information, but for me there is a big

          17       question about the Bill of Rights and responsibilities:

          18       how does this enhance or create a better meaning in

          19       understanding human rights in this context.  How can we

          20       make sure what we don't do is confuse and kind of cause

          21       a distraction amongst the communities for the future of

          22       rights.

          23   JACK:  Well, there was that danger, I'm very conscious of

          24       that, but I hope that one of the ways you can avoid that

          25       danger is by being completely unambiguous about the

                                            33

           1       position of the Human Rights Act, and I think if one is,

           2       then it's perfectly sensible to have an debate, as we've

           3       sought to launch in the green paper, about the future,

           4       because this is a dynamic situation.

           5           But I also very strongly agree with you about giving

           6       meaning, whether it is the Human Rights Act or a future

           7       bill of rights and responsibilities, how you turn what

           8       are inevitably concepts that are at a level of

           9       abstraction, into meaning for individuals on the ground,

          10       and I was reflecting on this over the weekend, talking

          11       to somebody, in fact, about telephone tapping and

          12       reminding them that up until 1984, there was no

          13       statutory base for intercept in this country whatsoever,

          14       and up until 1989, there was into statutory basis for

          15       the security service, and not until 1994, for GCHQ and

          16       NIS, now, I was responsible for all of those forces in

          17       the job I did as Home Secretary and justice secretary

          18       and was responsible for a number of intercept warrants,

          19       and the idea that these services should have no proper

          20       legal basis at all is astonishing given the power those

          21       services have, intrusive and covert power, and there is

          22       a story about why the previous conservative

          23       administration had to change, and it wasn't because they

          24       put it in their 1979 manifesto, it was because of

          25       decisions being made in Strasbourg, and it became
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           1       apparent to them -- during the cold war, mind -- that

           2       Strasbourg would say that the absence of any legal

           3       controls over these highly intrusive act of the state

           4       was on a par with what was going on in the Soviet Union,

           5       and it was, and the practices were outrageous with what

           6       happens now.  We have to get that story across.

           7   FRANCESCA:  It helps to have a long memory, doesn't it?

           8   JACK:  It certainly does, but it's really important.  It

           9       helps knowing a bit about -- I was, I don't complain

          10       about this, it helps to know a bit about how the

          11       internal security services operated in respect with

          12       people involved in the communist party, involved with

          13       CND, including people like Francesca's brother and

          14       myself.

          15           We need to get that across.  Much of what became

          16       PACE, part of the Police and Criminal Evidence Act, was

          17       motivated by appalling miscarriages of justice, which

          18       emerged at the end of the 70s and there was a royal

          19       commission.  But also the penny dropping, the idea that

          20       in the early 1980s, even then there was no statutory

          21       base for how long a suspect should be held.  Just

          22       extraordinary, yet that was what we were willing to

          23       tolerate, and it is criticism of our political system

          24       that it took a court in Strasbourg and not our own

          25       political discourse to change that.

                                            35

           1           So that's part of the story we need to get across.

           2   TREVOR:  I know that not just you have to leave, but some of

           3       the people who have worked with us on this that we would

           4       like to hear from.

           5           Before you leave, Jack, I think quite a lot of

           6       people, including myself, who agree with everything that

           7       you -- the single thing that this report most

           8       illuminates is the huge gap between people's attachment

           9       to the substance of human rights and their anxiety,

          10       hostility, confusion about what are called human rights,

          11       and the report says clearly we have to, in a sense, get

          12       people more used to the language of human rights and so

          13       on, but if we were actually going to try to do

          14       effectively what we've all been talking about, which is

          15       to give people the tools by which they use this

          16       framework, not just the Human Rights Act but the

          17       convention of rights and so on, they feel that they have

          18       to own them (inaudible).  Now, where we're set against

          19       an kind of narrative about what human rights is which is

          20       carried by virtually all of our media and, indeed, quite

          21       a lot of our political classes, this is a task which is

          22       unlike most others.  Our approach, recommended to us

          23       through support, has been to focus on the real world use

          24       of human rights, but there must be other tools that we

          25       can use and tools that the government has at its
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           1       disposal, but before you leave I wondered if you might

           2       say is bit about if we're going to have this debate, how

           3       do we construct a debate where we're not going to lose

           4       it from the beginning, because we're fighting on a

           5       battle ground and the landscape has been set out by

           6       the enemies of human rights, to put it crudely.

           7   JACK:  I think that we are learning how to cope with the

           8       threat of terrorism, and it was -- I mean -- well, my

           9       analysis, and I think it's accurate, that it was 11

          10       September that so profoundly harmed the total climate,

          11       plus through lots of military action and, in respect of

          12       Iraq, obviously extremely controversial, that made for

          13       an extraordinarily difficult environment.  Plus -- and

          14       that was unanticipated.  It was anticipated that some

          15       people who committed, or are alleged to have committed

          16       horrible crimes were allowed to assert their rights

          17       under the Act as well.  What I've been trying to do,

          18       sometimes controversially, sometimes less so, is to

          19       recognise that, for example, there are some members of

          20       the public who do believe that parts of the Human Rights

          21       Act or its operation are (inaudible) not to tell those

          22       people that they don't believe it, but to say, to

          23       recognise however ill-founded their belief is, that is

          24       their belief, then to say: hang on a second, we need to

          25       have a proper conversation about this, because of course
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           1       it is the mark of any civilized society that people,

           2       whatever they are accused of, have rights, and that has

           3       to be the case, but it's also the case that you, as

           4       a law-abiding individual, may find yourselves in

           5       situations where you want to assert your rights against

           6       a public authority and you need to know what they are.

           7       As a matter of fact, I regard as quite an important

           8       litmus test the reaction of the Blackburn electorate in

           9       the town centre of Blackburn on my regular soapbox

          10       sessions which I do on a regular basis and will be doing

          11       not just this coming Saturday, but the Saturday

          12       thereafter.  There was a period when it was quite hard

          13       to get across points about the Human Rights Act, but

          14       that is changing, and one of the ways it has changed,

          15       and this cannot be given enough publicity, is the fact

          16       that the owners of the Daily Telegraph took action

          17       against the Secretary of State for Justice, whoever that

          18       may be, in respect of his alleged failures of

          19       stewardship over one of the Channel Islands, namely

          20       Sark, the whole basis of their action was the Human

          21       Rights Act.  It is also to be said to the extent that

          22       the constitution of Sark has altered positively it's

          23       because of the Human Rights Act.  I refused to recommend

          24       royal assent for one of their measures, Guernsey's

          25       measures in respect of Sark, because it wasn't
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           1       consistent with the Human Rights Act.  These owners of

           2       the newspaper which is criticising the Human Rights Act

           3       in its editorial columns but the owners of which are

           4       asserting their rights under the Act, I think this helps

           5       the penny to drop amongst the British public, so all

           6       these judgments are on the web, by the way, it might

           7       even be on the Daily Telegraph's web but it is certainly

           8       on the court's web.  They require a wider audience.

           9   TREVOR:  What we, as students, used to call, "Expose their

          10       contradictions".

          11   JACK:  Indeed.  That exposed me, didn't it!

          12   TREVOR:  We're now going to hear in a moment from some

          13       people working with the Human Rights Act.  First of all,

          14       Nuala will stay on the platform and take part in our

          15       wider discussion.  First of all let me say thank you

          16       very much to our fellow commissioners for the tremendous

          17       work they've put in on this, they've done us proud, and

          18       also to say thank you to the Secretary of State for his

          19       contribution this morning.

          20           (Applause)

          21   KAMAL:  Thank you very much, everyone.  Jack is just getting

          22       some details there.

          23           My name is Kamal Ahmed, I'm the Group Director of

          24       Communications for the Commission.  A fascinating first

          25       part of the discussion for the launch of the inquiry
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           1       report, I think really now we can open up the discussion

           2       at the practitioner level about what we mean when we

           3       talk about human rights based approaches, what works,

           4       some of the issues, some of the hurdles we have faced in

           5       the public sector in getting this stuff to work on the

           6       ground.  I think the two important points are not only

           7       is this about delivering better services for individuals

           8       and consumers of the services we deliver, but also, as

           9       well, and I think Peter Neyroud may touch on this, about

          10       how workers in the public sector operate around this,

          11       how the framework that can operate can be robust.

          12       I think those are two parts of the equation we'll touch

          13       on today.  I'll introduce the panel to my left.

          14           On the far right, if I'm looking at it correctly, is

          15       Ann Abraham, Ann is the UK Parliamentary Ombudsman.  She

          16       is also an ex-officio member of the Administrative

          17       Justice and Tribunals Council, the Scottish and Welsh

          18       Committees of the Administrative Justice and Tribunals

          19       Council and the Commission for Local Administration in

          20       England.  That is a rather big business card you have,

          21       Anne.

          22           Next to her, on her left is Anne Hughes, obviously

          23       some of you will recognise her from the excellent film

          24       this morning.  Anne is the head teacher of Knights Enham

          25       Junior School, has been in that position for eight
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           1       years, a really engaging and important example of human

           2       rights approaches and how they actually effect not only

           3       the education of children and young people at that

           4       school, but also in terms of the atmosphere amongst the

           5       staff, the teachers and the children themselves.

           6           So her left is Lindsey Dyer, Lindsey is director,

           7       Service Users and Carers at Mersey Care NHS Trust.  She

           8       has a long-standing interest in human rights health

           9       services, is former regional director of MIND, director

          10       of the Patients Advice Bureau and director of the North

          11       Western Regional Health Authority.  Again a lot of

          12       excellent work has been done by Mersey Care NHS Trust,

          13       has surfaced in the report and has done previously by

          14       BHIR as well.

          15           To her left is Chief Constable Peter Neyroud, he is

          16       the first chief executive of the NPIA, before becoming

          17       chief executive of NPIA, he was chief constable of

          18       Thames Valley Police from 2002 and Vice-President of

          19       ACPO with responsibility for NPIA and the reform of

          20       ACPO.  Very much getting this balance between a service

          21       to individuals but also the service to police officers

          22       themselves, and, of course, Nuala on the far left.

          23           Before we open up to questions, I'm just going to

          24       ask for a couple of minutes from each of the panel about

          25       the challenges they have faced.
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           1   ANN:  Thank you very much.  Can I start, first of all, by

           2       congratulating Nuala and the team on a very rich and

           3       challenging report.  So much I could say, I thought

           4       I would confine myself to three points.

           5           First to echo what I think we heard from Bert

           6       Massie, that the report really does show how a human

           7       rights approach can and does deliver real importance and

           8       drive systemic change in public services and does it in

           9       such a positive way, demonstrating the human rights

          10       approach as a positive and humane tool rather than

          11       a negative and legalistic tool and shows how it works in

          12       everyday situations, in hospitals, in schools, in care

          13       homes, in the small places that make a real difference

          14       in people's lives.  That's the first point I'd like to

          15       make.

          16           The fundamental point for me, and some of you may be

          17       wondering what a ombudsman is doing sitting on the stage

          18       at this point, but what I'd like to do, really, is

          19       endorse what's said in the report about mainstreaming

          20       human rights into the decision making processes and

          21       strategies and plans of public services providers, and

          22       that's not just on paper, it absolutely is in the board

          23       room but it's also on the ward.  There is a lovely quote

          24       I picked up in the report about what the Commission

          25       could do to take human rights concepts off the page and
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           1       implant them in the hearts and minds of staff in public

           2       bodies, and that seems to me to be the biggest

           3       challenge, the bridging of the implementation gap, and

           4       that's where the regulators, the inspectors, the

           5       ombudsman come in to play their parts, by mainstreaming

           6       organisations into the assessment of public performance

           7       and the methods that we use in that assessment.  My

           8       office has done that in a framework of principles of

           9       good administration that it uses to assess public bodies

          10       in jurisdiction and I'm happy to join hands in a

          11       strategic alliance with the Commission, like the care

          12       Equalities Commission, prisons inspectorate, whoever it

          13       may be, in playing my part in bringing human rights into

          14       the mainstream.

          15           The final point is to echo this call for leadership,

          16       by the commission but not only by the commission, all of

          17       us who are in a position to exercise leadership,

          18       whatever our role, certainly all my panel members are in

          19       that position, and I think the report has some examples

          20       of people in leadership positions doing just that.

          21       Strong human rights champions, whether or not they have

          22       the label, and the report shows it can be done and how

          23       it can make had a difference.

          24   KAMAL:  Anne Hughes, for us, several years working with this

          25       type of framework, I just wondered how you found out
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           1       about a human rights approach given some have criticised

           2       there being a lack of information and a lack of ease of

           3       finding the tool kits and methods.  I wondered why

           4       initially you approached it in this way rather than

           5       other ways you could have approached it.

           6   ANNE:  Human rights is very important, we do teach it

           7       through the UN Convention of rights to our children.  It

           8       came about through a study trip I went on in 2002 to

           9       cape B R E T O N, there was a tiny article saying about

          10       the importance of teaching the UN Convention on the

          11       Rights of the Child, so I went out there to see what was

          12       happening and saw pockets of the work going on.  I came

          13       back to England and we decided that we would try some of

          14       the work in our school.  Very quickly we could see

          15       results.  Very quickly we were ready to go whole school

          16       wide with the approach.

          17           Children, we find, are more empathetic, they listen

          18       to each other, it gives them a common language with the

          19       teachers.  The school has since become a happier, much

          20       calmer place.  Children are more ready to learn, they

          21       aspire to greater things now than they did previously,

          22       and I would echo what Anne was saying about leadership.

          23       Leadership is actually very important, whether it comes

          24       from a school council, whether it comes from a teacher

          25       or head teacher, because the work now is spreading
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           1       across Hampshire and schools in other counties and it's

           2       bound to be successful where the leadership is there,

           3       where the leader fully believes and is fully engaged

           4       with human rights.

           5           Our children participate in all sorts of things.

           6       They have an say in the running of the school.  They

           7       will interview members of staff, they are involved in

           8       day to day decisions.  They are immediately empowered,

           9       they enjoy coming to school.  They realise what the

          10       school is all about and what education is all about, so

          11       I would say it is a very, very powerful and very

          12       engaging way to approach any way of life and it's also

          13       very important, we all have our human rights and we have

          14       to learn to respect that and we have to learn to

          15       acknowledge that everybody does have rights in some way.

          16   KAMAL:  Was it simple, Anne, it seems here we are in a room

          17       of people who understand lots of fundamental ten nets of

          18       the human rights approach, was it easy explaining it to

          19       other colleagues who had not had the approach of your

          20       school, or was there a lot of resistance?

          21   ANNE:  With some people it was quite easy, oh, it's a great

          22       behaviour management system.  That is wrong, it's not,

          23       it's got to be embedded in the whole ethos of the school

          24       and it enhances everything.  It is not, on its own,

          25       a behaviour policy.  Some people couldn't really
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           1       understand it because they would see it as that thing

           2       that was there and yeah, okay, we're here to teach and

           3       we're here to get results and that's our job, but

           4       schools that have taken it on board, and we've had

           5       visitors to our school and I've taken children out to

           6       speak to other teachers, other adults, other groups and

           7       organisations, what it means to them, they can actually

           8       see how powerful it is and how engaging it is.

           9   KAMAL:  Thanks Anne.

          10           Lindsey, the question of involvement does seem to be

          11       a key part of the human rights approach, tell us some of

          12       the experiences you have had in Mersey side.

          13   LINDSEY:  I work for (inaudible) and we provide disability

          14       advice and learning services, we are based in Liverpool

          15       so people understand where I am coming from, and I very

          16       much appreciate the report.

          17           When we were setting up the trust we had a lot of

          18       people who used our services, carers came along to

          19       events, and if I could par phrase the message we were

          20       seeing from them which was:  If this is just another NHS

          21       reorganisation, if all you are doing is changing the

          22       label over the door, we're not interested.  What we want

          23       is a different organisation, one that's going to involve

          24       us much more in decision making and treat us, in a

          25       sense, as real partners, and I don't think you can have
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           1       a real partnership between people who run organisations

           2       and people who use them unless they are -- that

           3       partnership is based on human rights principles,

           4       fairness, respect, dignity, autonomy, I think those

           5       principles are fundamentally important in developing

           6       a real partnership in organisations.

           7   KAMAL:  What have you found to be the biggest hurdles?  Is

           8       it the paucity of information out there, did you have to

           9       build the mechanisms yourself?  BHIR helped, hopefully,

          10       a lot, but I wondered what other mechanisms you looked

          11       to.

          12   LINDSEY:  I hesitate to say, but on the whole I found it

          13       easy, we have several organisations that came together

          14       under the umbrella, and the partnership approach based

          15       on the freedom principles was very much the glue that

          16       held the disparity organisations together.  We pay

          17       people, because we value and respect them, and offer

          18       them payment for their time, and I have to say the worse

          19       problem I've had has been getting travel expenses out

          20       across to a whole range of sites across the organisation

          21       and if that's the worst problem I have had, let me say,

          22       let me please encourage people in other public services

          23       to adopt a human rights based approach.

          24   KAMAL:  Peter, obviously the police, a lot of the stories

          25       that are floating around have been around the charter
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           1       for criminals, though as Jack said I think we are moving

           2       on as a country from that type of narrative, I think the

           3       cases we've been involved in recently are helping us.

           4           Peter, have the police seen the Human Rights Act

           5       helping them in terms of service delivery.

           6   PETER:  The first thing is to look back at the banner for

           7       the Commission.  It says a society built on fairness and

           8       respect.  It is missing a vital word, a safe society.

           9       The key word is getting the message across about

          10       outcome, not about process, because I think -- I welcome

          11       the report, but there's a heck of a lot of process in

          12       here and the key is actually to turn it into practice,

          13       because there's a lot of very fine words in the report,

          14       but Nuala, it's got to turn into some real practice,

          15       otherwise it's another report.

          16   NUALA:  That is the challenge that we are putting out to all

          17       of you.

          18   PETER:  I'm happy to take the challenge up, but this is

          19       another half a inch into human rights and it has to turn

          20       into practical reality.  There's a lot of detailed stuff

          21       that's come out of the groups and a lot of key things

          22       here which I think are where you need to go, which is

          23       evidence based.  Not an happy watch about human rights,

          24       evidence based, otherwise you end back in the mail and

          25       telegraph stories that pick on specific services.
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           1           In the police we started with auditing, we looked

           2       hard at whether our policies and practices stood up in

           3       reality.  Then we turned that into practice, protection

           4       versus rights, protection of the public versus rights,

           5       and not forever emphasising -- because if you're going

           6       to talk about privacy, you have to talk about protection

           7       and safety, and from the police officer's point of view

           8       being able to articulate practices and the way you go

           9       about covert policing need to be balanced in a practical

          10       way, so providing and changing the practice in a way

          11       that would stand up in court.  That mean continuing to

          12       do that.  So continuing to learn now, learning very fast

          13       from cases like the Osman case, making sure that

          14       leadership keeps very much ahead of that and actually

          15       working with a lot of our jurisdictions.  We work

          16       closely with European jurisdictions to understand how

          17       policing worldwide, the best practice in policing is

          18       working.

          19   KAMAL:  Thank you very much, I'm going to open to questions,

          20       I don't know, Nuala, if you want to come back on that

          21       with the evidence based work you say is a challenge for

          22       all of us and for the Commission to take forward.

          23   NUALA:  Just a word or two.  What we're trying to do in the

          24       report is very concise.  We're trying to identify what's

          25       happening, what are the barriers, what's going on that's
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           1       good.  What could be replicated or rolled out across

           2       society.  It's all evidence based.  There's no opinion

           3       there.  If it didn't come from a sound evidence base,

           4       it's not there.

           5           I think one of the important things to me, and I saw

           6       it in policing, I have a background in policing,

           7       obviously, was that you would get training and then you

           8       would get officers having done the training going back

           9       to the stations and the sergeants would say things like:

          10       Right, let's get on with the real job, and what we've

          11       got to have is a system in which everybody understands

          12       that the real job is about people's human rights and

          13       protection, as one chief officer told me when I was

          14       taking evidence, the protection of individuals who are

          15       subject to policing is also the protection for those

          16       officers who are conducting policing, but it's a shield

          17       and a sword for them, and I think that's very important.

          18       I think the most important thing for me today, having

          19       put quite a lot of work into this report, is that you,

          20       the people who will lead, conduct, assert, claim these

          21       rights, that you maybe are assisted in some way by the

          22       report and that you are able to go out and to build on

          23       what you have been able to tell us.  So I'm very

          24       grateful for what we've received, thank you.

          25   KAMAL:  I think Anne would like to make a point.
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           1           Any questions, a gentleman at the back.  Anne say

           2       your point about what we've raised here.

           3   ANN:  My apologies to everyone, but I have an absolute

           4       commitment to leave at 12.35, so I will to do that, but

           5       I just really wanted to reinforce points that have been

           6       made around the importance of not adding to the

           7       paperwork but actually changing the behaviour of the

           8       people who are delivering public services and I think

           9       about one of the reports that I did recently about

          10       complaints from the families of six people with learning

          11       disabilities who died in the care of the NHS, including

          12       one man who had an stroke and who lay in a hospital ward

          13       and was given no nutrition for 26 days.  Now, I don't

          14       think you need a huge amount of paperwork and I don't

          15       think you need any more duties or any more legislation.

          16       I think we all know that there's plenty of guidance,

          17       plenty of law, plenty of standards.  What we need to do

          18       is change behaviours and what I'm interested in is what

          19       would have made a difference in that context for the

          20       people who were responsible for that man's care who

          21       walked past his bed for 26 days and didn't think that

          22       actually he had a right to nutrition.

          23           So it's behaviour change that I'm interested in, and

          24       I am afraid on that note I will have to leave.

          25   KAMAL:  Thank you very much for your time.
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           1           The gentleman at the back.

           2   NEW SPEAKER:  Tim boss well, member of Parliament currently

           3       considering the Equality Bill.  Can I bring a piece of

           4       experience and ask the panel to comment on it.  So many

           5       people get themselves into multiple differences just as

           6       in the same way people have multiple difficulties and

           7       conditions, and one of the way is making sure that the

           8       interface between these is appropriate, for example the

           9       correspondence I was dealing with this morning,

          10       a gentleman who has a health condition, has an issue

          11       about his pension consequent on that, and has also got

          12       an employment dispute with his former employers who are

          13       in the public service.  So that's at least three strands

          14       straight off.

          15           Now, how can we guarantee that decency and respect

          16       are extended beyond the precise responsibilities of the

          17       individual to other departments or whatever.  Two

          18       phrases, one which is very much in vogue and one came in

          19       briefly and went out, are joined up government and no

          20       wrong door.  Can I make sure that when people come and

          21       say:  I'm in a mess, sort me out, that they will not

          22       only be received on the specific responsibility but on

          23       some of the wider issues as well.

          24   KAMAL:  Thank you very much, the lady just here.

          25   NEW SPEAKER:  Thank you very much, I'm (inaudible) British
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           1       humanist association.  It's a shame that Ann Abraham has

           2       left because she was relevant to my question.

           3           This report seems to be an positive championing of

           4       the human rights framework but I was disappointed to see

           5       it hasn't gone into the issue of commissioning and

           6       contracting out public services, and the question

           7       I wanted to ask was how the inspectorates, ombudsman and

           8       user groups can make sure that that human rights culture

           9       extends into public services contracted out to private

          10       or voluntary organisations.

          11   KAMAL:  Thanks very much.  Nuala, do you want to kick off on

          12       two issues how we join up human rights approaches in

          13       particular with an equality approach, and then on the

          14       issues of commissioning and contracting out.

          15   NUALA:  I think on the joined up government, whatever you

          16       want to call it, you are absolutely right and it's one

          17       of the things we identify in the report, which is the

          18       need for the service recipient to get a service which is

          19       harmonious and focus on their needs.

          20           It will be a challenge for all the individual

          21       players to work out the areas in which they have

          22       jurisdiction, the areas in which they can appoint people

          23       to other people and the extent to which they must not

          24       touch other people's services because by so doing they

          25       could make it difficult for the service recipient.

                                            53

           1           For me the key to this is the leadership and camp

           2       I do not know ship of human rights.  Where it happens

           3       within organisations you see such a massive difference.

           4       Where it doesn't happen you can identify it, and even

           5       children will identify it and tell us about it.

           6           The second question a procurement and commissioning

           7       and contracting, we actually did address this issue.

           8       There are a number of reports which lie behind this

           9       report, if you like.  There's a report on the role of

          10       regulators and inspectors and ensuring that human rights

          11       are part of the framework of inspection, and that's one

          12       of the reasons why Ann Abraham was here, and that

          13       report, which is a lengthy report, is available on the

          14       website, I would direct you to that report.  But there

          15       are reports on the impact of services et cetera.

          16           We could have produced a report that was 6 inches

          17       thick in terms of paper, what we tried to do was

          18       synthesize and direct people to the bits that were of

          19       use to them.

          20   KAMAL:  Peter, about the joining up issue, is that useful

          21       for the police in joining up the different issues that

          22       Tim has raised.

          23   PETER:  I would completely agree is Nuala's response,

          24       I think the key is leadership because you need leaders

          25       to communicate where the join ups are.  One of the
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           1       things that Northern Ireland I think has done

           2       particularly well in policing is to join up the

           3       specifics, the legal pieces of human rights with a sense

           4       of professional ethics linked to it.  If you do that you

           5       draw on all the resources, legal and organisational, in

           6       order to draw outcomes for the citizen.  If you

           7       overcomplicate it for you get a way of doing audits

           8       et cetera rather than outcome.

           9   KAMAL:  Lindsey, in terms of outcome have you been able to

          10       drive through the model for those organisations you work

          11       with?

          12   LINDSEY:  Part of the issue is that we do need a step change

          13       within public services in terms of getting a human

          14       rights based approach into a much wider range of public

          15       services, including, for example, other health

          16       organisations.  I think we can work with people and

          17       perhaps show people the way, so that, for example,

          18       within our learning disability service, they are

          19       developing photographic health action plans that people

          20       with learning difficulties, perhaps with a physical

          21       problem can take into the hospital when they need acute

          22       care, showing how perhaps that person's head needs to be

          23       held in terms of the provision of food, for example.

          24           So we can demonstrate good practice and work with

          25       some of our partner agencies, but I do think we need
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           1       kind of an radical step forward in terms of getting

           2       a human rights based approach into the culture of other

           3       organisations as well.

           4   KAMAL:  Anne, in terms of commissioning services for

           5       children has that been part of your work.

           6   ANNE:  It has been part of the work and lots of schools, as

           7       I said, in Hampshire are now involved with Rights,

           8       Respect and Responsibilities.  At the moment all the

           9       Andover schools are now involved with work and this has

          10       led to interest from other areas of the community.  The

          11       Andover schools last October laid on a day where they

          12       were talking to lots of people from the community,

          13       different walks of life, about what it meant to them,

          14       rights, respect and responsibility, how they understood

          15       it, so much so now we now have an steering group in the

          16       Andover community for Andover to become a rights

          17       respecting town, which will incorporate all the service

          18       users, the businesses, all sorts of people, so that is

          19       really quite an exciting development.  At the moment

          20       it's very much in its infancy.

          21   KAMAL:  That is interesting, Anne.  I'm very much aware of

          22       the time, I don't know if there are another couple of

          23       questions I'll quickly take.  The gentleman down there

          24       and the lady in the middle there.

          25   NEW SPEAKER:  Thank you, Sagir, I'm a member of the
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           1       Disability Committee.  My question is regarding

           2       diversity and people from seldom heard groups who want

           3       to add their (inaudible) what sort of positive action

           4       can public sector organisations take to engage these

           5       organisations so they are aware of their rights.  If

           6       people don't know their rights, they can't access

           7       justice and at the moment there are seldom heard groups

           8       who are not part of this.

           9   KAMAL:  The lady here, finally, in the middle.

          10   NEW SPEAKER:  My name is Pauline from Southwark Day Centre

          11       for Asylum Seekers.  I'm working with many destitute

          12       asylum seekers from war-torn countries such as

          13       Afghanistan, Iran, Eritrea, et cetera.  I just wanted to

          14       know how Human Rights Inquiry works in this area,

          15       particularly where the government seems intent on

          16       stripping all human dignity and respect from this client

          17       group, who have been in the country for years and years,

          18       still waiting for decisions from the Home Office,

          19       without any access on rights to public funds and suffer

          20       appalling degrees of mental health and hardship and the

          21       whole area gets swept under the carpet constantly.  How

          22       will the Human Rights Inquiry help clients in this

          23       situation?

          24   KAMAL:  Nuala, do you want to deal with that directly, also

          25       the issue that arises around the engagement of groups
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           1       who are often not heard, which again touches on the

           2       involvement issue which I think is very important?

           3   NUALA:  I think this is key to rolling out human rights to

           4       everyone, I think you are quite right, and the

           5       responsibility must be on every service provider to look

           6       to its outreach programmes.  There are different ways of

           7       doing it and the organisation I led in Northern Ireland,

           8       we had a principle that if anybody asked us to come and

           9       see them, we would go.  It might take us a little time

          10       to go there but we would always go.  If you put that out

          11       into the ether, people will hear about it and want to

          12       know.

          13           So I think the processes, the strategic processes of

          14       individual organisations and service providers for

          15       engagement with their communities and their

          16       stakeholders, that's where you have to look to deliver

          17       this outcome.

          18           I think on the second thing, on destitute asylum

          19       seekers that really is a significant issue.  One of the

          20       things we looked at in the legal cases was the

          21       (inaudible) case and all the legal things that followed

          22       from that.  We looked at the extent to which there is

          23       a obligation to provide for the needs of people in that

          24       situation, and you can look at that report, again it's

          25       available to the website.
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           1           But I think the other things that will have to be

           2       done is as issues come up again, individual

           3       organisations like the UK (inaudible) have to look at

           4       those things and for example I am currently conducting

           5       a review for the UKBA on allegations of report, people

           6       who are being deported from the United Kingdom, it is

           7       a dossier that came from the House of Lords, (inaudible)

           8       gave us his authority, if you like.

           9           I think it's terribly important that we accept that

          10       rights belong to everyone and that we find ways of

          11       ensuring that rights are delivered.  There are always,

          12       always difficulties around funding and things like that,

          13       but most of the stuff which we're doing, most of the

          14       stuff which we look at this in report is not dependent

          15       on enhanced funding.  The situation with asylum seekers

          16       and with people who have been in the country for a long

          17       time awaiting decisions, very often, without going into

          18       detail, those issues are so complex.  I was astonished,

          19       for example, going round one of our asylum centres to

          20       find people who wanted to get home and couldn't because

          21       the countries from which they came wouldn't take them

          22       back.  It's always a very complex situation but you are

          23       quite right:  Everyone is entitled to those human

          24       rights.

          25   KAMAL:  How much is it part of the NPIA's involvement to
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           1       incorporate groups that are not often heard in

           2       discussions and how can that lead to improvement in

           3       service delivery?

           4   PETER:  One of the things we lead on nationally is providing

           5       good practice to forces on how to deal with a whole

           6       range of issues.  It is an interesting example because

           7       I was in Nottingham shirt only last week talking about

           8       an initiative they have taken with an advisory group

           9       from a disability group, how to make our control rooms

          10       accessible to those with a speech impediment which is

          11       quite a challenge.  They have come up with a very good

          12       solution and we will take that around the rest of the

          13       country.  It is a very obvious way of how do you

          14       communicate with a control room when you have a speech

          15       impairment.  It is taking that message, spreading it and

          16       helping it.

          17   KAMAL:  It is what it does in terms of impact on service

          18       delivery.

          19   PETER:  It has to be a good practice that is validated, not

          20       just any old practice that someone thinks might work.

          21   KAMAL:  Lindsey and Anne, in terms of involvement, what type

          22       of mechanisms have you been able to use via a human

          23       rights approach, which has allowed you to get access to

          24       wider groups of people in terms of whom are using the

          25       service often.
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           1   LINDSEY:  I think one of the things for us has been strong

           2       partnerships with organisations or working with asylum

           3       seekers' groups who are more experienced than we are.

           4       One doesn't have to know everything for people coming

           5       from a whole range of countries.  I'm particularly glad

           6       that a member of the audience mentioned that because

           7       Liverpool is one of the (inaudible) for asylum centres

           8       for refugees and organisations like asylum in Liverpool

           9       do great jobs both in terms of looking at the practical

          10       support that people need and also working with

          11       organisations like ourselves around people's human

          12       rights and also people's mental health needs and by

          13       trying to work together, actually trying to address

          14       those kinds of issues.  But I think it is a huge issue.

          15   KAMAL:  Yes, thanks.

          16           Anne, just finally, then, on the notion of

          17       involvement of different groups and introduction of

          18       different groups into the system, I think is on so

          19       important for us in the public sector to hear as wide

          20       a range of voices as possible and act then on what those

          21       people are telling us.  We're not the experts in

          22       everything.

          23   ANNE:  I think that's very important.  In my school we have

          24       children with disabilities and we cater for their needs

          25       fully, as I know they do in most schools, and that is
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           1       very, very important.

           2           We also work quite closely with entrust, which is

           3       quite close to us, that does a lot of work for adults

           4       with disabilities and the children go out there and they

           5       help them.  It's very important for the children to

           6       realise, you know, that people have disabilities and

           7       they can be overcome.  We haven't got any asylum

           8       seekers.  We do have quite regularly children in from

           9       the local crisis centre who come into my school and they

          10       have their own emotional problems that we have to cater

          11       for and their own identity and privacy that we have to

          12       cater for as well.  That is very important.

          13   KAMAL:  Thanks very much Anne.

          14           We are slightly against time.  Thank you very much

          15       to the panel, Peter Neyroud, Lindsey and Anne Hughes.

          16       I'm going to hand back to Francesca Klug to sum up

          17       what's been a very interesting morning.  Thanks very

          18       much.

          19           (Applause).

          20   FRANCESCA:  I'll stand on the box here.

          21           Thanks very much Kamal.  I think, as we learnt once

          22       again today, if there was one message we heard loud and

          23       clear from almost every witness who gave evidence to the

          24       inquiry, whether they were champions of human rights or

          25       sceptics, it was a call for leadership:  Leadership from
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           1       the government, leadership from politicians across the political
           2       spectrum, leadership from local councilors and senior public officials

           3       and leadership from the Equality and Human Rights

           4       Commission, Britain's first national human rights

           5       institution.

           6           To our genuine surprise we were consistently told that

           7       if there's a problem, it's not the idea of human rights

           8       that is the root cause of it. It is the myths and

           9       misinformation that cloud our understanding of human rights  as a set

          10       of values that not only define our democracy, but have

          11       relevance today, as people have said, for everyone's

          12       lives.

          13           Let me assure you, this is not a report that is

          14       going to gather dust on our shelves.  The Commission is

          15       committed to using the evidence submitted to us to inform
          16       our strategy for developing and then delivering on our statutory  human

          17       rights mandate, or, as Peter Neyroud, who I am afraid

          18       has just left us, put it neatly, we are committed to

          19       delivering outcomes.  Broadly, the Commission will work

          20       towards achieving  four main goals:  Raising public awareness and understanding of

          21       human rights and their importance; ensuring that public

          22       authorities embed human rights in their work where

          23       relevant and appropriate; challenging and preventing

          24       human rights abuses, including through our legal powers;

          25       and becoming an authoritative and leading champion for
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           1       human rights both in the UK and internationally.

           2           In addition, our inquiry report lists specific

           3       actions for us to implement.  This is a call to action. Here are some of the

           4       strategic projects we're discussing:  First, we're

           5       planning to use a range of mediums to counteract

           6       misinformation and promote understanding about human rights to raise public awareness of 
           7       their relevance to everyone.  Second we intend to work with public

           8       authorities to produce and disseminate sector specific

           9       guidance on human rights values and standards, aimed at

          10       changing behaviour.  As Ann Abrahams said, human rights

          11       need embedding in the DNA of all public sector workers

          12       so that abominations like the one that Anne described

          13       today become impossible in what is still one of the

          14       richest countries in the world.

          15           Third, we propose to engage with inspectors, 
          16       regulators and complaint handling bodies to explore how

          17       the human rights framework can improve the quality of

          18       and engagement with public services.

          19           Over time we want to see human rights indicators

          20       agreed with regulators and inspection bodies so that they

          21       become part of the framework for holding public bodies

          22       to account.

          23           Fourth, on a bill of rights, we will respond to the

          24       green paper and ensure that, whatever the political

          25       complexion of the next government, a Bill of Rights and
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           1       Responsibilities doesn't undermine the standards or level of protection of the Human Rights Act
           2       Responsibilities are already embedded in the human rights framework, as Anne Hughes’ school demonstrated. It 
           3       is a question of bringing this out.  In other words no

           4       regression.

           5           It's also clear we need to promote the examples of

           6       best practice highlighted in the report, as Katie Ghose

           7       said earlier, and we need to disseminate our findings to

           8       service providers.  The collection of evidence, I want

           9       to say to you, does not end here.  It's important for us

          10       to be aware of more good practical examples, and it's

          11       our job to make sure that those invaluable experiences

          12       are shared with others.  If any of you have examples to

          13       share, perhaps good work you are doing to enhance what

          14       Lindsey Dyer referred to as the FREDA principles, the

          15       freedom, respect, equality, dignity, autonomy of clients or service

          16       users, which isn’t directly badged as ‘human rights’, you should submit them to us, please,

          17       through our excellent new micro site -- hang on a second

          18       now, I'm going to sound like David Dimbleby on Question

          19       Time, it's

          20       www.equalityhumanrights.com/humanrightsinquiry.  That

          21       will have a wealth of information including the video

          22       you saw earlier today.

          23           Everyone's commitment to this inquiry and it's

          24       launch has been staggering.  I'd like to thank our

          25       panelists not only for their participation today, but
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           1       for the important contribution they have made to human

           2       rights throughout their professional lives.  Thank you.

           3           I'd particularly like to express my thanks to Dame

           4       Nuala O'Loan for chairing the inquiry with diligence,

           5       thoughtfulness, and my fellow panel members will agree,

           6       impeccable attention to detail.  We are, indeed,

           7       indebted to her leadership and speaking personally

           8       I will really miss working with her.  I'd like to thank

           9       all the staff involved, both those in the Commission

          10       internally and externally whose contribution was

          11       marvellous, and also those who organised this launch

          12       today, they've done us proud, I think we can all agree.
          13       Finally I'd like to thank you all for coming, including

          14       my fellow commissioners who I can see in the audience today.  I know

          15       there are many of you who work day in day out to make

          16       human rights protection a reality in your field.  Enjoy

          17       your lunch, you deserve it.  Thanks.

          18           (Applause)

          19           (12.55 pm)

          20
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