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Contacts
England

Equality and Human Rights Commission Helpline
FREEPOST RRLL-GHUX-CTRX

Arndale House, The Arndale Centre, Manchester M4 3AQ
Main number: 0845 604 6610

Textphone: 0845 604 6620

Fax: 0845 604 6630

Email: englandhelpline@equalityhumanrights.com

Scotland

Equality and Human Rights Commission Helpline
FREEPOST RSAB-YJEJ-EXUJ

The Optima Building, 58 Robertson Street, Glasgow G2 8DU
Main number: 0845 604 5510

Textphone: 0845 604 5520

Fax: 0845 604 5530

Email: scotlandhelpline@equalityhumanrights.com

Wales

Equality and Human Rights Commission Helpline
FREEPOST RRLR-UEYB-UYZL

3rd Floor, 3 Callaghan Square, Cardiff CF10 5BT
Main number: 0845 604 8810

Textphone: 0845 604 8820

Fax: 0845 604 8830

Email: waleshelpline@equalityhumanrights.com

Helpline opening times:

Monday to Friday 8am—6pm.

Calls from BT landlines are charged at local rates, but calls from
mobiles and other providers may vary.

Calls may be monitored for training and quality purposes.
Interpreting service available through Language Line, when you
call our helplines.

If you require this publication in an alternative format and/or language
please contact the relevant helpline to discuss your needs. All publications
are also available to download and order in a variety of formats from our
website. www.equalityhumanrights.com
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The Human Rights Measurement Framework (HRMF) has been
developed by the Commission, in partnership with the Scottish
Human Rights Commission, to bring together information and
evidence for analysing and assessing human rights in Britain. It
will enable the Commissions, Government, public bodies, NGOs
and others with an interest in human rights to begin to evaluate
compliance with, and progress towards, the implementation of
human rights in England, Scotland and Wales. The ‘prototype’
framework covers five rights that are domestically enforceable
under the Human Rights Act, and three rights from international
instruments that the UK is signed up to.
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