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About this paper

The Equality and Human Rights
Commission wrote this paper.

We work to make sure people from
different groups are treated fairly and
equally.

Between 2009 and 2011 we looked at
harassment of disabled people in
England, Scotland and Wales.

Harassment is when people are
treated really badly.
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For example, disabled people may be:

 ● hit

 ● spat at

 ● called horrible names.

We wanted to find out what makes
people do these things and what public
organisations have done to stop it.

We looked at harassment by different
people in public places and in disabled
people’s homes.
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In 2011 we wrote a report called
Hidden in plain sight. The report said
what we found out and what needed
to be done by organisations like:

 ● councils

 ● the police

 ● the NHS

 ● schools

 ● transport

 ● the government.
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In 2012 we wrote a paper called Out in
the open about what needed to
change.

This summer we asked organisations to
answer these questions to tell us how
things are going:

 ● what have you done to stop people
 being harassed because of their
 disability? How have you involved
 disabled people and told them
 about this?

 ● apart from cutting services to save
 money, what has made it hard for
 you to change things? What have
 you done about this?

 ● what has worked well?

The rest of this paper says what has
happened so far.
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What the UK government
has done

The government is looking at how rules
and laws work together to stop
harassment of disabled people.

This includes:

 ● checking that the law works
 properly for hate crimes against
 people who are disabled

 ● getting better at collecting and
 sharing information to help more
 disabled people report harassment

 ● writing Fulfilling Potential –
 Making it Happen to say how the
 government’s plan will deal with
 things that worry disabled people
 and their organisations.
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What is happening in
Scotland

Health and social care services are
doing some good work.

Adult Protection Committees are
finding out about harassment of
disabled people in their areas. They
want to learn how services can support
people better.

The police and the organisation that
takes crimes to court in Scotland said
how they will make sure disabled
people get the same support as other
people.

We worked with Inclusion Scotland to
write a guide for disabled people about
what support they can get if they are
harassed.

We are working with all the big Scottish
organisations whose job it is to deal
with crime and keep people safe.
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What is happening in Wales

Many organisations did not ask about
disability when people told them about
harassment.

This means they did not know how
many people were picked on because
of their disability.

The Welsh Government looked at who
commits hate crimes and you can read
what they found out on their website:

www.tinyurl.com/waleshatecrime

The law says public organisations must
say how they will make sure disabled
people get the same support as other
people.

Many of these organisations said they
will try to stop hate crime.
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The Welsh government has written a
plan about hate crime.

This will help local and national
services work together to stop people
treating some groups badly because of
who they are.

Police in Wales are also better at
working with other services to support
more people to report hate crime.
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The things that need to
change

This is what has happened so far.

1. Speaking up about harassment

Organisations are making it easier for
disabled people to speak up about
harassment by:

 ● training staff to know about
 harassment

 ● helping disabled people feel safe
 to speak up

 ● supporting other organisations
 that work with disabled people.
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We still think there are problems with:

 ● having good information to show
 someone was treated badly
 because they are disabled.

 ● The police count how many times
 a disabled person says a crime
 happened.

This might be different from how
 many calls they make because
 they might be telling the police
 about more than one crime at a
 time.

2. The law and other rules

We are pleased with a report that looks
at how different law organisations deal
with hate crime against disabled
people.

It shows some services do not
understand hate crime against
disabled people or know how to punish
people who do it.
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3. Getting the right support

Lots of organisations are giving
disabled people the support they need
if harassment happens to them.

This includes making it easier for
people to speak up in court.

4. Working together to stop
harassment

Some services work together well to
share information and try to stop
harassment happening.

Other services find this difficult and
must get better at working together.

Many disabled people are still worried
about being picked on if they use public
transport.
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5. The police and courts

We are pleased with changes that:

 ● make law services think about
 what things are like for victims
 (people crime happens to)

 ● stop people doing hate crime
 again

 ● make sure services support people
 who need it most.

We will check these things again in
2015 and 2017.
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6. Stopping harassment
happening

Organisations are finding out why
harassment happens to disabled
people and who does it.

This information is helping services like
the police understand and deal with
hate crimes against disabled people.

7. Involving disabled people

Many organisations involve disabled
people in checking how well they deal
with harassment.

There is no information about whether
landlords use the law to move
someone out of their home because
they harass disabled people.
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How harassment affects
disabled people

We checked what is happening for
disabled people by looking at:

 ● the number of times disabled
 people are harassed

 ● the number of times people tell
 the police about this

 ● why people do not tell the police

 ● how pleased people are with what
 the police do
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·

 ● any other crimes people have
 suffered in the last year

 ● how worried people are about
 crime.

You can read the report at:

www.tinyurl.com/
EHRCcrimeanddisabledpeople
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What happens next

We will keep helping organisations
think about how to understand and
stop harassment and hate crimes
against disabled people.

You can read our report and more
information at:

www.tinyurl.com/
disabilityrelatedharrasment
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