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 About us 

The Equality and Human 
Rights Commission stands up 
for freedom, compassion and 
justice in changing times.
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It’s our job to keep these important principles alive and well, interpreting and 
reinterpreting them as the world changes, so that everyone in the country 
can make the most of their rights, everyone can be treated fairly, with dignity 
and respect, and everyone has the chance to lead a fulfilling life.

Our work is driven by a simple belief: if everyone gets a fair chance in life, we 
all thrive.

Our unique legal powers allow us to change lives, and we are using these 
powers more robustly, with more impact than ever before.

We work across Great Britain, identifying opportunities to advance equality 
and human rights in the specific context of Wales, Scotland and England. 
Our statutory Wales Committee helps us to identify and maximise the unique 
strategic opportunities for change in Wales.
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This report provides a snapshot of some of the impact we 
have had over the past year, demonstrating the breadth of 
our powers and the difference our work makes.
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 Foreword  
 from the Interim Chair of 
 our Wales Committee 
I am pleased to present the EHRC in Wales’ impact 
report for April 2019 to March 2020. 

Under the excellent leadership of Dr Alison 
Parken OBE, our Interim Chair, the Wales 
team delivered a wide programme of work. 
This included: 

• Ensuring and supporting the
commencement of the socio-economic
duty in Wales.

• Supporting public bodies to focus their
strategic equality plan objectives on the
most significant inequalities in Wales and
highlighting areas for improvement in their
compliance with the Public Sector
Equality Duty.

• The launch of our human rights tracker
to hold governments to account on
international human rights obligations.

• Work to put equality and human rights at
the heart of the new curriculum in Wales.

The year ended in the shadow of the 
coronavirus pandemic and, like everyone else, 
the Commission has had to adapt to both new 
ways of working and a new focus for our work 
going forward. 

I took on the role of Interim Chair of the Wales 
Committee in August 2020. A key influence 
for putting myself forward was to act as 
a positive Black role model in Welsh civil 
society. Unfortunately, we have very few Black 
leaders in Wales. The statistics contribute to a 
perception of what it is to be Black: more likely 
to be excluded from school; more likely to be 
detained under mental health legislation; more 
likely to be part of a grievance process; more 
likely to be stop and searched.

These same negative narratives play out in 
different ways in disability, sex, LGBT+ and 
other areas of equality and human rights: 
environmental, structural and institutional 
barriers continue to prevent people from fully 
participating in society and achieving their full 
potential.    

Behind the statistics are real people with lived 
experiences of discrimination and inequality. 
This lived experience is part of my identity and 
informs my world view. We need to shine a 
light on the positive contribution made by all 
groups in society on a daily basis. 
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We must change the narrative from one of 
burden and negativity to one that 
empowers individuals to be who they want 
to be regardless of their age, sex or socio-
economic background. Everyone has the 
right to be treated with dignity and respect. 

I would like to take this opportunity to thank 
Dr Alison Parken OBE for her dedication 
and commitment as Interim Chair over the 
last year and for the continued hard work of 
my fellow Committee members. I would 
also like to extend our thanks to Sophie 
Howe, whose term as a Committee member 
ended in October 2019.

Martyn Jones 
Interim Chair of the Wales Committee
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We need to shine a 
light on the positive 
contribution made by all 
groups in society on a 
daily basis
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This report reflects on the achievements made by the 
Equality and Human Rights Commission in Wales in 
2019-20. This was the first year of our new Strategic 
Plan for 2019-22.

It sets out three strategic goals to ensure everyone 
in Britain gets a fair chance. These are:

To ensure that 
people’s life chances 
aren’t held back by 
barriers in their way

To make sure we have 
strong foundations on 
which to build a more 
equal and rights-
respecting society

To protect the rights 
of people in the most 
vulnerable situations

Harmonious combinations

Contrasting combinations

Harmonious combinations

Contrasting combinations

Harmonious combinations

Contrasting combinations

https://www.equalityhumanrights.com/en/publication-download/strategic-plan-2019-2022
https://www.equalityhumanrights.com/en/publication-download/strategic-plan-2019-2022
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In order to realise our strategic goals we have one 
Core Aim and five Priority Aims. These are:

 Core Aim 
Strong equality 
and human rights 
laws protect 
people, and data 
shows what is 
happening to 
people in practice

 Priority Aim 1 
People in Britain 
have equal access 
to the labour 
market and are 
treated fairly at 
work

 Priority Aim 2 
Public transport 
supports the 
economic and 
social inclusion 
of disabled 
people and older 
people

 Priority Aim 3 
People can 
access redress 
when they are 
wronged and 
have a fair trial 
in the criminal 
justice system

 Priority Aim 4 
The education 
system promotes 
good relations 
with others  
and respect  
for equality  
and human rights

 Priority Aim 5 
Rules and practice 
governing entry 
into, exit from 
and treatment in 
institutions respect 
equality and human 
rights standards



Our business plan sets out our aims and objectives, and the projects 
we worked on in 2019-20.
Highlights in Wales were:

The Welsh Government’s interim guidance on the socio-economic duty 
reflected our advice, and we continue to build support for national 
priorities on inequalities of outcome that public bodies must address.

Following our advice, the Welsh Government agreed to review  
and strengthen the Welsh regulations for the Public Sector Equality 
Duty (PSED).

Public bodies committed to focusing their strategic equality plan 
objectives on the most significant inequalities in Wales. 

We challenged universities to tackle racial harassment by publishing  
our higher education inquiry, and the Higher Education Funding Council 
for Wales committed to taking our recommendations forward.

We pushed for equality and human rights to be at the heart of the 
new curriculum for Wales. 

We launched our human rights tracker – one of the world’s first 
online tools for monitoring human rights compliance. 

We increased policy makers' understanding of older and disabled 
people’s experiences of using public transport. 

We trained advice providers and public sector workers to raise  
awareness of discrimination so they can better respond to their 
clients' needs.

Wales impact report 2019-20

8

1. The Welsh Government’s interim guidance on the socio-economic
duty reflected our advice, and we continue to build support for
national inequalities of outcome.

2. Following our advice, the Welsh Government agreed to review
and strengthen the Welsh regulations for the Public Sector Equality
Duty (PSED).

3. Public bodies committed to focusing their strategic equality plan
objectives on the most significant inequalities in Wales.

5. We pushed for equality and human rights to be at the heart of the
new curriculum for Wales.

6. We launched our human rights tracker – one of the world’s first
online tools for monitoring human rights compliance.

7. We increased policy makers' understanding of older and disabled
people’s experiences of using public transport.

8. We trained advice providers and public sector workers to raise
awareness of discrimination so they can better respond to their
clients' needs.

4. We challenged universities to tackle racial harassment by publishing
our higher education inquiry, and the Higher Education Funding Council
for Wales committed to taking our recommendations forward.

https://www.equalityhumanrights.com/en/publication-download/business-plan-2019-2020


9

Wales impact report 2019-20

 Strong equality and human  
 rights laws protect people, and 
 data shows what is happening 
 to people in practice 

 Core Aim 

Enacting the socio-economic duty 
in Wales 

The Deputy Minister and Chief Whip confirmed 
taking forward our Is Wales Fairer? (2018) 
recommendation to commence the  
socio-economic duty in Wales in a statement 
in June 2019. We advised the Welsh 
Government, informing their interim guidance 
and implementation. 

We delivered three Equality and Human Rights 
Exchange events enabling 100 stakeholders to 
engage directly with the Welsh Government 
officials working to put the socio-economic 
duty in place. This helped to shape our policy 
positions and prepare public bodies for the 
implementation of the guidance.

We submitted our response to the Welsh 
Government’s consultation on the  
socio-economic duty. It set out our policy 
positions and a series of recommendations, 
including that the Welsh Government must 
demonstrate leadership to reduce inequalities 
of outcome linked to socio-economic 
disadvantage across Wales.

We held a day workshop and an evening 
panel event in March 2020 attended by a wide 
range of third sector organisations to discuss 
priorities for action for the socio-economic 
duty.  The Deputy Minister and Chief Whip 
gave the keynote speech. 

Engagement with the Welsh Government has 
resulted in them taking forward some of our 
recommendations and continuing to consider 
our advice on national inequalities of outcome. 

https://www.equalityhumanrights.com/en/publication-download/wales-fairer-2018
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Public Sector Equality Duty (PSED) 

Compliance and effectiveness of the PSED

We used our PSED monitoring to encourage 
public bodies to set outcome focused equality 
objectives to address the greatest and most 
persistent inequalities identified in Is Wales 
Fairer? (2018).

We issued a series of six sectoral PSED 
briefings and letters to leaders of 73 listed 
public bodies, plus relevant ministers and 
umbrella bodies. The reports generated a 
positive response from Welsh Ministers and 
over half (62%) of the leaders of Welsh public 
bodies responded to our reports and met with 
us. Most showed a willingness to improve 
compliance and the effectiveness of the PSED 
in driving change. 

Review of the PSED 

The Deputy Minister and Chief Whip confirmed 
that the Welsh Government would take 
forward “…working with the Equality and 
Human Rights Commission to review and 
strengthen the Welsh regulations for the 
public sector equality duty.”

We delivered a joint symposium with the 
Welsh Government on the PSED to inform the 
review and make recommendations for the 
Wales specific duties to be more effective in 
addressing the most significant inequalities.

Over 70 delegates from across the public 
sector attended the event, as well as the 
Deputy Minister and Chief Whip, Welsh 
Government lawyers and officials. They 
provided valuable input to improve the specific 
duties and make them more outcome focused 
and effective. We are taking this work forward 
with the Welsh Government.

Human rights monitoring

We launched our UK human rights tracker 
– one of the world’s first online tools for
monitoring human rights compliance, and an
emerging form of best practice internationally.
The site was developed with advice and
feedback from stakeholders in Wales and
has been positively received. The Chair of
the Senedd Equality, Local Government and
Communities Committee said, “it will help the
Committee ensure that the Welsh Government
is protecting human rights, and adhering to UN
human rights treaties."

We provided written and oral evidence to the 
Children and Young People’s and Education 
Committee on Children’s Rights in Wales. The 
Committee’s concluding report was delayed 
due to the coronavirus pandemic.

http://humanrightstracker.com/en/
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 People in Britain have equal  
 access to the labour market and 
 are treated fairly at work 

 Priority Aim 1 
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Social partnerships
We responded to the Welsh Government’s 
consultation on a legislative framework 
for strengthening social partnership 
arrangements in Wales and proposals to 
deliver a more equal Wales. Our response 
highlighted the need for an approach that 
includes clear fair work goals and outcomes 
to address the most significant inequalities 
set out in Is Wales Fairer? (2018), and other 
relevant evidence. As a result, the summary 
report reflected our advice, including 
increasing the focus on protected groups and 
those who face persistent and widespread 
inequalities within the legislation. 

Fair work
The Fair Work Commission published its report 
with recommendations that reflected our 
evidence and advice. We used the opportunity 
of facilitating at a Welsh Government Social 
Partnerships and Fair Work conference to 
reinforce our advice and policy positions on 
fair work. This contributed to the initiation 
of the Welsh Government Social Care Fair 
Work Forum. We secured the participation of 
the Welsh Government Social Partnerships 
and Fair Work Unit at our February Equality 
and Human Rights Exchange events.  The 
sessions increased visibility of the fair work 
definition and characteristics and how fair 
work links to public bodies’ workforce diversity 
equality objectives for 2020-24. 



 Public transport supports  
 the economic and social  
 inclusion of disabled people 
 and older people 

 Priority Aim 2 
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To influence the Welsh Government’s new 
Wales National Transport strategy, we carried 
out research and gave advice to Welsh 
Government officials. The research analysed 
how equality has been considered in public 
transport policies and the impact this has on 
older and disabled people. 

The research report makes recommendations 
on how public bodies can use the PSED and 
Welsh specific duties as levers to build 
equality into plans and improve the transport 
system for everyone. A number of these 
recommendations are directed at Welsh 
Government to support the development of 
the next national transport strategy. We also 
make recommendations based on barriers to 
accessible and inclusive public transport that 
were identified in focus groups. These aim to 
encourage public bodies to develop outcome 
focused objectives, interventions and actions 
to address these issues and opportunities. 
The report will be published later this year.

We launched a legal support project for older 
or disabled people to enable them to challenge 
transport providers where they feel they  
have been discriminated against. Six of the 
22 cases that we supported were cases from 
Wales. We used cases from this project to 
challenge transport operators and ensure that 
they comply with their legal responsibilities, 
and to act as a deterrent to others.
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 People can access redress 
 when they are wronged  
 and have a fair trial in the  
 criminal justice system 

 Priority Aim 3 
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We published the findings of our Britain-wide 
inquiry to understand the experiences of  
adult disabled defendants or accused with 
cognitive impairments, mental health issues 
and neuro-diverse conditions in the criminal 
justice system. Welsh-specific issues were 
highlighted in the inquiry and we engaged 
with the Welsh Government on relevant 
recommendations. 

Transfer of expertise 
We held an event as part of #Justiceweek2020 
to encourage lawyers in Wales to undertake 
discrimination legal work. Twenty people 
attended with many more watching online. 
HHJ Milwyn Jarman QC, a High Court judge 
with responsibility for diversity, gave the 
keynote speech, and barristers from our panel 
of counsel presented on a range of topics 
including housing law, public law, education 
law, court of protection and county court 
discrimination claims. This raised the profile 
of our legal powers and built a network for 
identifying potential strategic cases.  

We commissioned an ‘Introduction to 
Identifying and Tackling Discrimination’ course 
that aimed to increase the capacity and 
knowledge base of first tier advisors to provide 
discrimination advice in Wales. Three courses 
were arranged for North, Mid and South Wales.

We commissioned three ‘Signposting People 
to Accessing Support to Tackle Discrimination 
in Wales’ courses aimed at people working 
directly with the public who may have little or 
no knowledge of the protections afforded by 
the Equality Act 2010.

Unfortunately, due to the coronavirus 
pandemic and subsequent lockdown, we were 
only able to hold one of these courses.
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 The education system  
 promotes good relations with  
 others and respect for equality 
 and human rights 

 Priority Aim 4 
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Curriculum
In January 2020, The Welsh Government 
published the revised Curriculum for Wales 
guidance. Our consultation response on the 
draft guidance and meetings with senior 
officials and the Minister for Education 
prior to publication improved the visibility of 
the human rights related content. The UN 
Convention on the Rights of the Child and 
human rights education were integrated 
into the guidance and were specifically 
referenced in one of the four purposes 
underpinning the curriculum. 

We identified that the draft guidance for 
the Curriculum for Wales 2022 did not 
include equality impact assessments. In 
our consultation response, we made the 
recommendation to rectify this urgently. As 
a result, a comprehensive equality impact 
assessment has now been published.

Qualifications
We submitted a response to Qualifications 
Wales’ consultation, ‘Qualified for the Future' 
which looked at the range and nature of 
qualifications needed for the new curriculum. 
We highlighted that assessments in Wales 

need to be inclusive of all groups, take a 
human rights approach to tackle attainment 
gaps, and not disadvantage students from 
Wales wanting to move to other parts of the 
UK to further education or work opportunities.

Tackling racial harassment: 
Universities challenged
We conducted wide engagement in Wales with 
ethnic minority, higher education and other key 
stakeholders including the Cross Party Group 
on Race Equality on our inquiry into racial 
harassment in higher education. We secured 
a good response rate and subsequently met 
with the Higher Education Funding Council for 
Wales (HEFCW) and the Welsh Government to 
discuss draft recommendations. The Minister 
for Education confirmed her commitment to, 
“work with HEFCW and universities to consider 
and respond to the recommendations.”

HEFCW has committed to taking forward 
recommendations from the Inquiry through 
the delivery of their new draft Strategic 
Equality Plan 2020-24. This includes improving 
reporting and increasing support for identity-
based abuse, harassment, hate crime and 
bullying.

Wales impact report 2019-20 
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 Rules and practice governing entry 
 into, exit from and treatment in  
 institutions respect equality and  
 human rights standards 

 Priority Aim 5 

Human rights framework for restraint
The Welsh Government’s review of their 
restraint policy drew on our restraint 
framework. The Welsh Government's 
consultation document on its guidance 
stated that “The use of all restrictive practices 
including restraint should be in line with the 
principles described in the Human Rights 
Framework for Restraint produced by the 
Equality and Human Rights Commission." 

Developing a legal network in Wales 
Since our Legal Principal for Wales joined us 
in September 2019, we have been building 
a network of legal stakeholders to raise the 
capacity of lawyers in Wales to consider 
equality and human rights cases.

We submitted our response to the Welsh 
Government’s consultation on the Legislation 
(Wales) Act 2019. Our response pointed out 
that the Welsh Government taxonomy (the 
list of categories of law) did not include a 
category on equality and human rights. We 
hope that the Welsh Government will create 
this category, however this work has been 
delayed due to the coronavirus pandemic.

Our Legal Principal for Wales attended work 
shadowing at the Law Commission in early 
March and gave information to them on the 
Devolved Tribunal Project in Wales, including 
the Mental Health tribunal for Wales and the 
Special Educational Tribunal for Wales, key to 
several of our Priority Aims.
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 The Wales   
 Committee 
Our Wales Committee is a 
statutory decision making body 
with duties and powers to 
advise devolved government 
and develop a work programme.
 
The Committee has powers to 
undertake research, provide 
education or training, and give 
guidance and advice.

Furthermore, it advises the 
Commission on the impact of 
its work in Wales. 

Martyn Jones – Interim Chair
Martyn is the Equality, Diversity and Inclusion 
Manager for South Wales Police. Martyn has 
an extensive leadership background across 
both the public and third sectors and has 
been Chief Executive at Learning Disability 
Wales and Diverse Cymru. Martyn represents 
the Wales Committee on the Commission’s 
Disability Advisory Group.

Dr Alison Parken OBE – Interim 
Chair June 2019 to July 2020 

Alison is an Honorary Senior Research Fellow 
at the Business School, Cardiff University, 
and an independent research consultant. 
Alison has worked to support the promotion 
of equality through evidence-based policy and 
practice.

Faith Walker
Faith has over 20 years’ experience working 
alongside communities. She is a qualified 
Youth and Community practitioner. She brings 
a community development perspective to the 
Committee.
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Geraint Hopkins
Geraint is Cabinet Member for Adult and 
Children’s Community Services for Rhondda 
Cynon Taf County Borough Council. 

Mark Sykes
Mark retired in 2017 after a 35-year career 
in Human Resources and Organisational 
Development in public and private sectors. 
He was formerly the Assistant Director for 
Organisational Development at Betsi Cadwaldr 
University Heath Board. Mark volunteers with 
the homelessness charity Crisis.

Nicola Williams  
Nicola is General Counsel and Company 
Secretary for Dŵr Cymru Welsh Water, a post 
she has held since 2012. Nicola is a trustee 
of a Citizens Advice Bureau and a member of 
South Wales Police’s Ethics Committee.

Rocio Cifuentes
Rocio is the Director of Ethnic Youth Support 
Team (EYST) an organisation supporting 
ethnic minority young people, individuals and 
communities across Wales.

In 2020, we welcomed two new members to 
our Committee:

Beth Thomas
Beth is Head of Partnerships and Programmes 
at The Big Issue, and a Trustee of Street 
Football Wales and ELITE Supported 
Employment.

Grace Quantock
Grace is a psychotherapeutic counsellor, 
writer and non-executive director for Wye 
Valley NHS Trust and Social Care Wales.

During 2019-20, Dr Alison Parken OBE 
was the Interim Chair of the Wales 
Committee from June 2019. Sophie Howe 
stepped down from the Committee in 
December 2019. We would like to thank 
Alison for her leadership of the Wales 
Committee over the year, and Sophie, for 
her valuable contribution to its work.
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 Contacts 

This publication and related equality and human 
rights resources are available from our website. 

Questions and comments regarding this publication may be addressed to:  
correspondence@equalityhumanrights.com. We welcome your feedback.

For information on accessing one of our publications in an alternative format, 
please contact: correspondence@equalityhumanrights.com.

Keep up to date with our latest news, events and publications by signing up to our 
e-newsletter.

EASS 
For advice, information or guidance on equality, discrimination or human rights 
issues, please contact the Equality Advisory and Support Service, a free and 
independent service.

Telephone 0808 800 0082
Textphone 0808 800 0084
Hours 09:00 to 19:00 (Monday to Friday) 

10:00 to 14:00 (Saturday)
Post FREEPOST EASS HELPLINE FPN6521 

© 2020 Equality and Human Rights Commission

 Published November 2020 

ISBN 978-1-84206-837-3

http://www.equalityhumanrights.com
https://www.equalityhumanrights.com/en/newsletter-sign
https://www.equalityhumanrights.com/en/newsletter-sign
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If everyone gets a 
fair chance in life, 
we all thrive
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