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Welcome

Ann Beynon
Commissioner for Wales

I look back with pride at my five years as 
Commissioner and at the steps we’ve 
taken together towards a fairer Wales. 
These include:

 ● The introduction of the Specific 
Equality Duties for Wales, driving 
improvements for everyone using 
our public services. 

 ● The continued development of a 
strong and distinct equality and 
human rights agenda in Wales, 
building on our Concordat with the 
Welsh Government and the Well-
being of Future Generations Act.  

 ● Making explicit the links between 
equality and poverty, helping to 
develop a joined-up approach 
to tackling the most acute 
disadvantages in Wales.  

This progress has been achieved 
because of our strong partnerships 
with organisations and individuals of 
all kinds - from politicians and young 
carers to business leaders and equality 
officers. It is always humbling to see the 
dedication to the cause of fairness when 
travelling around Wales with our Wales 
Committee. 

This Review covers our work over the past 
year to take the equality and human rights 
agenda forward. Human rights are being 
built into legislation and service delivery. 
Hate crime is being tackled. Employers 
are introducing workplace policies to 
support staff with mental health conditions 
or who are experiencing domestic abuse. 

A lot has been achieved over the 
past twelve months - and since the 
establishment of the Commission in 2007. 
There have been many challenges along 
the way and much remains to be done. 

In the year ahead we shall be updating 
our evidence to identify the most serious 
and urgent equality and human rights 
challenges in Wales. These will be 
published in our ‘Is Wales Fairer?’ report. 
The report will provide a valuable resource 
to inform Government policy development 
and aid the private, public and third 
sectors in the creation of strategic equality 
plans and policies to improve workplace 
equality.

We look forward to working with you 
during the next year to shape a future that 
has equality and human rights at its heart.

Kate Bennett
National Director
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The Wales Committee

The most inspirational part of the Wales 
Committee’s role is listening to how 
people and organisations are tackling 
the most pressing inequalities and 
human rights violations in Wales.  

The Committee’s work includes bringing 
people together, finding shared agendas, 
identifying priorities and encouraging 
leaders to take action. 

This year the Committee held meetings 
in Flintshire, Merthyr, Swansea and 
Bridgend. At the meetings, senior 
leaders, equality and human rights 
campaigners, and people providing 
services described the challenges and 
priorities in the locality. These included 
the impact of welfare reform, violence 
against women, reductions in advocacy 
support and the impact of hate crime on 
people’s lives.

The Committee has visited every part 
of Wales. This ongoing engagement 
underpins alliances and partnerships 
that can drive change.

The Equality Act 2006 defines the 
Committee’s role, which includes 
providing information, advice and 
guidance on equality and human 
rights in Wales. The Committee can 
conduct research about Welsh matters. 
It provides independent advice to the 
Welsh Government on the effect of its 
legislation on equality and human rights 
issues in Wales. 

The Committee advises the Board 
on how projects developed for Great 
Britain as a whole may need to take 
account of the different legislative and 
policy contexts in Wales. It recommends 
how these projects could be adjusted 
to increase their impact. Ensuring 
the Commission’s work in Wales is 
resourced adequately is a priority.

Our work this year as a catalyst for 
progress on equality and human rights 
has been carried out in the context 
of a changing economic and political 
landscape. This includes reductions 
in public expenditure and proposed 
changes to the devolution settlement. 

We are seeking to ensure that 
momentum towards a fairer Wales is 
maintained and this requires a strong, 
independent, effective Commission and 
Wales Committee. 

This Review highlights our work - 
both specific Welsh projects and our 
contribution to wider work across Britain.
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Siân Gale and Karen Dusgate served as Wales Committee Members 
until 31 August 2014 and 31 December 2014 respectively. 

is the Commissioner for Wales and chairs the Wales 
Committee. Ann now runs her own business consultancy 
having retired from British Telecom.

 Ann Beynon OBE 

is Chief Executive of CYTÛN 
(Churches Together in Wales). 

 Rev Aled Edwards OBE 

is a teaching fellow at the University of Wales 
Trinity Saint David. 

 Andrew Edwards 

recently retired from her role as Equality and 
Diversity Manager for Rhondda Cynon Taf Council.

 Dilys Jouvenat 

is a leading expert on Welsh law and devolution. She 
is Managing Director of Your Legal Eyes and Honorary 

Consul of France in Wales.

 Marie Brousseau-Navarro 

is a Programme Manager for the Welsh 
Government’s Flying Start programme in Flintshire. 

 Meryl Elmusrati 

is a Barrister specialising in human rights and asylum 
and immigration based at the Civitas Law Chambers. 

 Mona Bayoumi 

is the Deputy Police and Crime 
Commissioner for South Wales.

 Sophie Howe 

is Secretary General for the Muslim Council for  Wales, 
an Honorary Fellow of Cardiff University and a qualified 
accountant. 

 Saleem Kidwai OBE 

 Previous Members  
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Working with public services
The Commission regulates the 
Public Sector Equality Duty (PSED), 
which places a responsibility on 
public authorities to promote equality 
of opportunity, tackle unlawful 
discrimination and foster good relations.  

The PSED specific duties in Wales 
require listed public bodies to monitor 
progress towards meeting the equality 
objectives they have set. They must 
publish annual reports setting out the 
effectiveness of their work towards 
fulfilling each objective. The focus is on 
outcomes. 

In 2014 we reported on how the PSED 
is being used in key sectors to drive 
improvements in four important areas. 
This evidence informed the first Welsh 
Government Ministerial report on the 
effectiveness of the duty. The report 
supports our view that the duty is a 
catalyst for change. The duty has raised 
the profile of the equality and human 
rights agenda in Wales.  

Our findings on the PSED’s 
implementation in Wales are on our 
website. 

Health Services: improving 
access 
Health organisations reported that a 
range of initiatives have been introduced 
to improve access for all service users 
and specifically for people with protected 
characteristics. 

These include improving the way the 
organisation communicates with specific 
service users through text messages, 
phone apps and pictorial guides. There 
has been increased engagement 
with certain groups to gain a better 
understanding of needs, for example, 
transgender people.  There is evidence 
of tailoring services to meet the needs 
of groups, including people with sensory 
loss.  

Local Government: domestic 
abuse and hate crime 
The PSED has moved domestic abuse 
and hate crime up the agenda. A clear 
indicator of progress is the establishment 
of strong partnership working between 
organisations on domestic abuse and 
hate crime. 

Our monitoring has highlighted the 
important role of Multi Agency Risk 
Assessment Conferences in effectively 
dealing with incidents of hate crime 
and domestic abuse.  Local Authorities 
have worked closely with the police 
to tackle hate crime.  Domestic Abuse 
Coordinators have built links with 
both the police and voluntary sector 
organisations. 

Working with public services
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Higher Education: student 
diversity and gender pay gaps 
Every university has at least one 
initiative to widen access and increase 
student diversity. Students are 
encouraged to tell the university if they 
are disabled and to provide information 
about their specifi c needs. By gathering 
and analysing the student data, 
universities have begun to offer tailored 
support. Universities are taking forward 
initiatives to attract students who are 
socio-economically disadvantaged into 
further and higher education. 

Universities are addressing the three 
causes of the pay gap - discrimination 
in pay systems, job segregation and 
the balance between work and home. 
Universities reported that they were 
reviewing the professorial salary band, 
overtime and start salaries. Some 
universities reported on job evaluation 
exercises and equal pay reviews. New 
salary bands have been implemented to 
make pay fairer. 

Fire and Rescue Services: 
relevant information and 
engagement 
There is a collaborative ‘All Wales’ 
approach being taken to improving 
the quality and quantity of equality 
data collected. All three fi re and 
rescue services in Wales are using the 
equality data they hold to adopt a more 
preventative agenda. Each service has 
analysed data to target Home Safety 
Fire Checks at groups with protected 
characteristics such as older people, 
disabled people, and individuals with 
mental health conditions. 

‘The public sector equality duty is an important tool for public 
authorities. It ensures public bodies consider equality for all 
individuals in their day to day work, in drafting policy, in delivering 
services, and in relation to their own employees. The duty actively 
encourages and supports good decision making.’

Lesley Griffi ths, Minister for Communities and 
Tackling Poverty, Welsh Ministers Report on 
Equality 2014

Lesley Griffi ths AM and Ann Beynon
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 Equality and Human Rights Exchange Conference 2014 

Equality and Human Rights 
Exchange
Our Equality and Human Rights 
Exchange continues to grow. It is a 
network of over 150 employers and 
service providers who come together to 
share effective practice and discuss new 
ideas. 

We marked International Human Rights 
Day this year by changing the name of 
the Exchange to include human rights. 

This decision followed the enthusiastic 
support for the proposal from Exchange 
members at previous events.  The name 
change reflects our aim to build the links 
between human rights and equality. 

At events this year, Exchange Members 
explored how having a human rights 
framework in their workplace can assist 
in eliminating human rights abuses.

Members discussed lessons learned 
from Public Sector Equality Duty 
initiatives - finding improvements to be 
taken forward. There were sessions 
aimed at gaining a better understanding 
of religion or belief in the workplace.

Exchange Members worked with the 
Welsh Government’s PRISM network of 
Lesbian, Gay, Bisexual and Transgender 
staff to understand how staff networks 
can help individuals and contribute 
towards building a positive work 
environment. 

Over 40 organisations attended our 
autumn events and 30 organisations 
came to our spring events.

Working together
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 Lord Chris Holmes 

Annual Conference 
Our 2014 Equality and Human Rights 
Exchange Conference focused on how 
a changing world and a changing Wales 
bring new challenges and offer new 
opportunities.

Jane Davidson, Director of the Wales 
Institute for Sustainability at Trinity St 
David’s University, spoke about how 
important it is, in a changing landscape, 
to identify key priorities and focus all 
effort on these. Jane advised delegates 
to advocate for their priorities at every 
opportunity and not to compromise. This 
is the best route to achieving equality 
and human rights objectives.

‘Think Big!’
Conference delegates watched a fi lmed 
interview with Lord Chris Holmes and 
were encouraged to ‘Think Big!’  The 
Gold medal-winning Paralympian and 
Director of Paralympic Integration for 
the 2012 London Games spoke about 
how opportunities to make equality and 
human rights gains can be found in 
times of challenge, change and churn. 
He refl ected on his goal of transforming 
attitudes towards disabled people.

Delegates identifi ed a number of next 
steps to strengthen their work in the year 
ahead. These included: 

 ● Working with each other to 
identify the steps, resources and 
partnerships needed to achieve their 
aims.

 ● Being braver and bolder about 
staying focussed on the positive and 
ignoring negative criticism. 

 ● Using Equality Impact Assessments 
to identify disproportionate impacts 
and being more effective at involving 
the third sector. 

‘This conference has recharged 
my batteries to continue my equality 
work with the energy, enthusiasm 
and passion it requires.’

‘The conference showed what 
can be achieved when you are 
brave, believe in what you are 
doing and have a positive attitude.’

‘Chris Holmes 
was excellent - 
very inspiring.’

‘As always thanks for a 
positive and motivational 
event – it re-energises 
me every time.’
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Working with Government and the National Assembly

Advising Government to improve 
legislation and policy 
We provide independent, impartial, 
expert advice to Government and all 
political parties to further the cause of 
equality and human rights in Wales. 

Our advice to the Welsh Government 
has assisted the development of the 
Violence Against Women, Social 
Services and Well-being of Future 
Generations Bills. Through our 
membership of the Welsh Government’s 
Budget Advisory Group we aim to ensure 
every penny of public money is spent 
with equality in mind. We provided 
advice to the Welsh Government’s 
Women and Science Task and Finish 
Group, aiming to ensure the sector 
improves its gender balance. 

Our recommendations to the Silk 
Commission on Devolution in Wales 
were refl ected in the UK Government’s 
St David’s Day 2015 announcement on 
the future of devolution in Wales. The 
UK Government stated that legislative 
competence should be devolved in 
respect of the specifi c equality duties 
and the socio-economic duty for the 
Welsh devolved public sector.  We are 
working hard to secure the most effective 
framework for taking forward equality 
and human rights in Wales.

Equality and poverty
We worked to increase understanding of 
the links between poverty and inequality 
experienced by groups protected under 
the Equality Act, such as women, 
disabled people and older people. This 
included giving evidence to the Welsh 
Government and the National Assembly’s 
Communities, Equality and Local 
Government Committee. 

We shared with the Committee a joint 
report with Swansea Council exploring 
its strategy to improve educational 
attainment for all pupils by focussing on 
both inequality and poverty. Swansea’s 
single strategy encompasses inequality 
and poverty and focuses on capacity 
building, inclusion, and changing culture. 

We advised the Welsh Government of 
its legal obligation to take account of the 
Public Sector Equality Duty in creating 
and implementing its new Tackling Poverty 
Action Plan. This includes the need for 
equality impact assessments. 

Following evidence we provided, the 
Committee made recommendations that 
encourage the Welsh Government to 
develop a coherent approach to tackling 
socio-economic disadvantage and 
inequalities based on people’s individual 
characteristics. The most harm occurs 
where these inequalities intersect. 

‘We recommend that the Minister commissions research that signifi cantly 
improves the quality, scope and extent of poverty data in Wales. This research 
should seek to establish which groups of people in Wales are disproportionately 
likely to be living in poverty, and identify the range of interventions that work best 
for different people, based on evidence rather than anecdote.’

National Assembly Communities, Equality and 
Local Government Committee, Inquiry into Poverty
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Working with Government and the National Assembly

Developing a human rights 
agenda 
We provide independent advice to the 
Welsh Government to help develop the 
human rights agenda in Wales.  Our 
membership of the Welsh Government’s 
Human Rights Stakeholder Group 
enables us to develop shared agendas 
with key organisations. 

We provided the Welsh Government 
with a report outlining the most pressing 
human rights concerns in Wales 
and recommendations for making 
improvements. This report was based on 
our roundtable event held in partnership 
with the Older People’s Commissioner 
and Children’s Commissioner for Wales, 
attended by academic and third sector 
representatives from across Wales, 
including Mencap Cymru, Stonewall 
Cymru and the UNIQUE Transgender 
Network. 

The roundtable discussed areas where 
human rights concerns most often 
arise. These point to the need for public 
service to improve its work in relation to 
hate crime, the protection of vulnerable 
people, the needs of carers and mental 
health services. 

Recommendations that came out of the 
discussion include: 

 ● Developing a human rights narrative 
that sets out that human rights are 
for everyone and that they can be 
used to improve services. 

 ● Developing human rights 
approaches within Wales which 
are used consistently throughout 
all policy development and training 
programmes. 

 ● Exploring possible linkages between 
the Public Sector Equality Duty and 
the promotion and protection of 
human rights.

Karen Dusgate and 
Kate Bennett 
Giving evidence at the 
National Assembly for Wales’ 
Communities, Equality 
and Local Government 
Committee.Image from Senedd.tv, © National Assembly for Wales Commission
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Working to highlight human rights

Our role as a National Human 
Rights Institution 
The Commission is an A-status National 
Human Rights Institution. 

We ensured that the Wales Committee’s 
perspective was included in the 
Commission’s reporting on United 
Nations Conventions, highlighting issues 
such as discrimination, access to justice 
and the right to be free from torture. 

In partnership with the British Institute 
of Human Rights and the Wales 
Observatory on Human Rights of 
Children and Young People, we 
participated in events to gather children’s 
views on what are the key human rights 
concerns or violations in Wales and 
Britain. This informed the Commission’s 
Shadow Report on the UK Government’s 
implementation of the Convention of the 
Rights of the Child. 

Adult Deaths in Detention Inquiry 
The Commission carried out an Inquiry 
into preventing deaths in detention of 
adults with mental health conditions in 
England and Wales.  We took evidence 
from a range of organisations in Wales, 
including the Independent Police 
Complaints Commission, police from all 
parts of Wales, Healthcare Inspectorate 
Wales and the NHS.  

Our report found that repeated basic 
errors, a failure to learn lessons and a 
lack of rigorous systems and procedures 
contributed to the non-natural deaths 
of hundreds of people with mental 
health conditions detained in psychiatric 
hospitals, prisons and police cells. We 
found some effective practice examples 
to be shared across the country, 
including the establishment of Senior 
Mental Health Liaison Officers within 
South Wales Police even though the 
service was making spending reductions 
at the time. 

We are working in partnership to take 
forward our recommendations, so that 
the human right to life can be protected. 

 

Preventing Deaths in 
Detention of Adults 
with Mental Health 
Conditions
An Inquiry by the Equality and 

Human Rights Commission
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Annual lecture: Challenging 
Islamophobia
Over 120 people attended our 
Annual Human Rights Lecture, held 
in partnership with Cardiff University. 
Keynote speaker Dr Chris Allen, 
Birmingham University, explored 
the impact of negative attitudes and 
hostility towards Muslim people and the 
relationship between discrimination and 
human rights. 

Dr Allen explained why Islamophobia is 
deeply concerning in today’s Europe.  
He gave examples of how Islamophobia 
undermines people’s lives. He 
underlined the signifi cant targeting and 
harassment of Muslim women. 

Dr Allen spoke about how human 
rights legislation offers a better way to 
understand and tackle hostility towards 
Muslim people. He set out why the 
need to act now with speed, clarity, 
commitment and impartiality is long 
overdue.

Saleem Kidwai, Secretary General of 
the Muslim Council of Wales, joined Dr 
Allen for a question and answer session 
about what can be done to protect and 
promote human rights in Wales. 

A live transmission enabled over 4,000 
students, in different parts of the world, 
to watch and join the event. The students 
submitted questions to the panel and 
these contributed to a lively audience 
discussion.

The fi lm of the lecture can be viewed on 
our website.

The event resulted in valuable 
partnerships being formed to build 
stronger and safer communities in 
Wales. 

‘Both the EHRC and the Islam-UK Centre 
at Cardiff University share a commitment 
to combating Islamophobia and improving 
understanding of equality issues as they 
affect British Muslims.’

Professor Sophie Gilliat-
Ray, Director of the Centre 
for the Study of Islam, Cardiff 
University

Prof. Sophie Gilliat-Ray, 
Saleem Kidwai, Ann Beynon 
and Dr Chris Allen 
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Working with business

Workplace policies 
We worked to increase the introduction 
of workplace policies on domestic abuse 
and mental health in the private sector. 
These policies help businesses create a 
supportive environment and retain staff. 
We met with Welsh anchor companies and 
a range of private sector organisations 
about the importance of implementing 
effective policies.

We established a partnership with Sony 
to introduce mental health and domestic 
abuse workplace policies for their 
workforce. 

We secured agreement with Network Rail 
for it to develop a mental health workplace 
policy for its 35,000 employees.

We expanded the project’s reach by 
working with representative bodies, such 
as Business in the Community, CIPD, FSB 
and unions. 

The Royal College of Nursing based its 
mental health policy on our guidance. This 
supports 420,000 members across various 
sectors in the UK. 

All housing associations in Wales now 
have a domestic abuse policy that follows 
our guidance. We spoke at the Community 
Housing Resources conference about 
our domestic abuse workplace policies 
and shared our toolkit with delegates. 
We spoke to over 100 employers at the 
Healthy Working Wales conference, giving 
delegates tools and tips to take back to the 
workplace.

We partnered with law firms, including 
Geldards and Eversheds, at events to 
raise awareness of our guidance and 
reach new audiences.

Pregnancy and maternity 
discrimination 
This year we carried out research into 
the prevalence and nature of pregnancy 
discrimination and disadvantage in the 
workplace. Our findings suggest that 
around 54,000 new mothers may be 
forced out of their jobs in Britain each 
year. We took evidence from a wide 
range of organisations and people in 
Wales. 

We provided practical advice and 
information for women and employers on 
their rights and responsibilities, as well 
as a practical toolkit for employers about 
pregnancy and maternity. 

Key findings of the research include: 

 ● 84% of employers believe that 
supporting pregnant workers and 
those on maternity leave is in the 
interests of their organisations.

 ● 66% of mothers felt their employer 
supported them willingly during 
pregnancy and when they returned 
to work.

 ● 19% said they had been verbally 
harassed by employers or work 
mates.

 ● 17% reported negative treatment at 
work.

 ● 10% are discouraged by their 
employer from attending antenatal 
appointments. 

 ● 7% said they were put under 
pressure to hand in their notice. 
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Religion or belief in the 
workplace 
Our Inquiry found there is widespread 
confusion over the laws protecting 
religion or belief in the UK. Employees 
said they felt they were under pressure 
to keep their religion hidden at work 
and felt discriminated against when it 
came to wearing religious symbols or 
expressing their beliefs. Many said they 
found it hard to get time off work, even 
as part of their normal annual leave, for 
religious observance.

We talked with people holding a wide 
range of religious beliefs as well as 
those with none, and with employers and 
service providers. Over 50 organisations 
and individuals in Wales gave evidence. 

We are producing guidance for 
employers and people who provide 
services to the public. This will help 
everyone address the concerns which 
have emerged. 

50:50 by 2020
We worked in partnership with 
organisations, such as Chwarae Teg and 
Sport Wales, to take forward the 50:50 
by 2020 campaign, which aims to make 
decision-making tables gender-balanced 
by 2020.

At the campaign’s launch, Welsh 
Government Ministers, senior civil 
servants, business and community 
leaders made pledges to take forward 
actions to make their management 
teams more refl ective of society. 

‘I pledge to make the senior civil 
service of the Welsh Government 
50:50 by 2020’

Derek Jones, Permanent 
Secretary, Welsh Government

Derek Jones
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Working to increase access to legal rights

Developing our legal approach
This year the Commission developed 
a new GB-wide litigation strategy. We 
held a consultation event in Cardiff to 
hear views on human rights and equality 
priorities and about how to encourage 
appropriate referral of strategic legal 
cases. Those in attendance included 
lawyers, public and third sector 
representatives.

To date the Commission in Wales has 
supported a small number of legal 
cases. We are developing a new 
approach as to how we choose to use 
our legal powers in Wales. We want to 
plan how to intervene most effectively 
when we believe public authorities are 
not complying with the law.  

This year, we ran a selection process 
for the Commission’s Panel of Approved 
Counsel. A total of 81 barristers, 
advocates and solicitor advocates 
have been appointed to provide advice 
and representation as we take forward 
legal cases to protect human rights and 
equality across Britain.

Gypsy Traveller guidance
We published guidance setting out 
the legal position in relation to Gypsy 
Travellers and their sites, indicating 
the responsibilities of Councillors and 
County Councils. The guidance arose 
from disparaging comments made by 
some Councillors and was sent to every 
local authority Chief Executive in Wales.

We asked Chief Executives to remind 
Councillors of their responsibilities. We 
received feedback and almost every 
Chief Executive told us that it had been 
circulated. 

This has helped local authorities to meet 
their statutory obligations to promote 
good relations and to provide suitable 
accommodation for Gypsy Travellers 
where a need has been identified. 

A law about making things

better for people from

different groups

Guide to the public sector equality duty

Easy read
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Access to justice 
We held a roundtable event in Cardiff to 
hear the views of service providers and 
equality practitioners as to how we can 
help increase access to civil law justice 
for people with protected characteristics 
and those who have experienced human 
rights breaches.  

We worked closely with Citizens Advice 
Bureaux to improve understanding of 
equality and human rights legislation and 
to ensure joined-up working. 

Legal advisors from Citizens Advice 
Bureaux, trade unions and the third 
sector attended our Employment 
Tribunal Skills and Discrimination 
Law Course courses in Cardiff 
and Aberystwyth. These courses 
give delegates the tools to identify 
discrimination and to secure individuals’ 
access to justice. 

Delegates reported that they are now 
aware of the correct procedures to be 
followed to identify discrimination claims. 
They will put this into daily practice with 
the cases that are brought to them. 

Disabled people’s access when 
travelling by air 
Disabled people, and people with 
reduced mobility, can receive free 
assistance when fl ying to and from 
the UK and Europe, including on 
domestic fl ights. Under European law 
this assistance is available to anyone 
with mobility requirements. To ensure 
disabled people in Wales understand 
their rights, and airports understand their 
responsibilities, we distributed a pocket-
sized guide ‘Your passport to a smooth 
journey’. This explains how to get the 
best service possible when travelling by 
air.

Your passportto a smooth journey

Top tips for disabled  and less mobile  air passengers

www.equalityhumanrights.com/airtravel
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Working towards a fairer Wales

Is Wales Fairer?
The Commission has a statutory duty 
to identify changes in society relating to 
equality and human rights. This includes 
monitoring progress on a range of 
indicators and publishing reports on this 
progress - or lack of it - every five years.

In December 2015 the Commission 
will publish the report for Wales. It will 
update How Fair is Wales? and, based 
on the evidence, will identify the key 
equality and human rights challenges in 
Wales.

To ensure this report is robust the 
Commission has gathered and analysed 
a wealth of statistical data.  Discussions 
are taking place with a broad range 
of organisations to check whether 
the analysis reflects the experience 
of people working to provide public 
services and people who are using them.

We invited policy experts, academics 
and campaigners to identify what they 
thought had been the key changes since 
2010. We asked their views on what 
they would identify as the most serious 
and pressing equality and human rights 
concerns in 2015. 

Fifty-four delegates attended six 
discussion sessions covering:

 ● life and health 

 ● education 

 ● work and income 

 ● individual and family life 

 ● participation in society

 ● legal and physical security

Participants considered the challenges for 
Wales we identified five years ago and felt 
that these did accurately reflect the most 
serious inequalities. The challenges are:

 ● Reduce health inequalities between 
socio-economic groups - especially 
those affecting older and younger 
men

 ● Close the gap in attainment between 
different socio-economic groups 
- including that of boys, black, 
Bangladeshi and Pakistani pupils 
and disabled children. Reduce the 
incidence of young people who are 
not in employment, education or 
training

 ● Increase the employment rates for all 
people, especially disabled people 
and older people. Close gender, 
ethnic and disability pay gaps faster 
and further

 ● Reduce the incidence of domestic 
abuse and sexual violence and 
reduce homophobic, transphobic, 
disability-related and religiously 
motivated bullying and hate crime
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‘In 2010 the Equality and Human Rights Commission produced How 
Fair is Wales? a landmark equalities review. In 2015 the Commission 
will produce Is Wales Fairer? This report will examine progress on both 
equality and human rights since the Commission’s fi rst report, and will 
help Welsh Government and other public bodies and organisations 
understand the existing and emerging issues, and the social, political and 
economic challenges ahead.’

Welsh Government Consultation 
on its Strategic Equality Plan 2015

 ● Increase participation of protected 
groups in decision-making and 
make Wales’s public, private and 
third sector bodies representative of 
the people they serve.

Discussions explored what had changed 
during the last fi ve years. Delegates 
debated the current inequalities and 
human rights abuses in Wales today.

Some key themes and concerns 
emerged including:

 ● agreement that more progress is 
needed to narrow inequalities in 
many areas 

 ● socio-economic inequality is 
undermining life chances and the 
ability to thrive and prosper

 ● certain groups in society are not 
able to access the services they 
need and this includes people with 
mental health conditions, people 
with learning diffi culties, transgender 
people, Gypsy Travellers, refugees 
and asylum seekers

 ● A need to ensure austerity measures 
do not have a disproportionately 
negative  impact on particular groups 

The views we heard will assist us as we 
analyse the evidence that forms the basis 
of our Is Wales Fairer? report. 

The report will set out the key challenges 
for Wales and enable every public 
authority in Wales to defi ne their equality 
and human rights objectives for 2016 -20. 

Dilys Jouvenat
Chairing a debate on the key 
challenges.
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Wales work plan 2015/16

Providing advice to the Welsh Government, National Assembly 
Committees, Assembly Members and others about equality and 
human rights. This includes ensuring that the Public Sector 
Equality Duty is rigorously applied to all areas of policy including 
the tackling poverty agenda. 

Increasing understanding of how human rights can improve 
services across the public and voluntary sectors by following up 
the human rights roundtable and the Adult Deaths in Detention 
Inquiry in Wales, and working in partnership with relevant 
organisations.

Providing advice and guidance to public bodies in Wales by 
identifying and promoting effective practice on equality, including 
the Public Sector Equality Duty, and human rights through the 
Equality and Human Rights Exchange.

Increasing access to equality and human rights advice and 
redress, including delivering our ‘Identifying and Tackling 
Discrimination in the Workplace’ courses in North and South Wales 
and developing a new legal approach.

Developing and effectively promoting Is Wales Fairer? and other 
evidence to inform decisions and policy making, including the 
setting of Strategic Equality Objectives under the Public Sector 
Equality Duty, across the public sector in Wales.

Developing guidance for Welsh employers on how to address 
under-representation of Muslim people in the Welsh workforce 
through lawful positive action and good employment practices. 


