
Your rights if you are 
in further or higher 
education
Further and higher education is where you do more learning 
after you leave school at places like college or university
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This information is about your rights if you 
are doing further or higher education.

This is where you do more learning after 
you leave school.

You may do things like 

    A Levels 
    a course at college or university.

This information is about your rights if you 
are treated unfairly by the place you  
study at.

A law called the Equality Act 2010 says 
you have rights if you study in England, 
Scotland and Wales.

This information is about

    your rights  

     what to do if you are being  
treated unfairly.

About this information
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The law says that the place you study at 
has to treat you in a good way.

They can’t treat you unfairly because of 
something about you, like

    your age

    being a man or a woman

    where you or your family are from

    your religion or things you  

believe in

    your disability.

The main things to know about your rights  
in further or higher education
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They can’t treat you unfairly because  
you are

     having a baby or have a small baby

     changing from being a man to a 
woman or the other way around

     gay, lesbian or bisexual. This is 
about who you like and may want a 
relationship with.

The place you study at may be breaking 
the law if they treat you unfairly because 
of one of these things about you.

You can do something about it if you are 
being treated unfairly.

You can find out what to do on page 11.
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The law says the place you study at can’t 
do things like

     treat you worse than other people,  
even if they don’t mean to

     give you less choices than  
other people

     leave you out so you can’t join in with 
things

    be nasty to you or hurt you

      do sexual things to you that you  
don’t want

     treat you unfairly because you 
make a complaint about them or  
help someone else to.

What does treated unfairly mean?
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The place you study at has to treat  
you fairly. 

But it’s not just about the course you 
study. It’s also about other things you do 
to be a student there like

     finding somewhere to live

     going on visits as part of  
your course

 

     using things at the place you study 
like the library or sports centre.

Here are some ways that the place you 
study at may treat you unfairly  

1.  Making it hard for you to start being a 
student there. 

For example, making it hard for you to  
fill in forms or come for an interview.



7

2.  Saying you can’t study there because 
of something like your disability  
or religion.

3.   Not letting you take time off if you are 
ill because of your disability. 

4.  Not being able to join in things  
other students do.

5.  Staff treating you unfairly after you 
leave, like not giving you a good 
reference to help you get a job.

The place you study at may be breaking 
the law if they do something like this.
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It is only OK for them to do something if 
they can show they were being fair and 
did it for a good reason. 

For example, to keep students safe.

 
 



9

The law says the place you study at  

     can’t treat you unfairly because you  
are disabled

     must do what they can so you can 
study there in the same way as other 
students.

It is important that you tell the place you 
study at that you are disabled and what 
support you need.

Staff should do what they can to make 
things easier for you.

They may not be able to do everything.

But the law says they must do what  
they can.

If you are disabled 
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This could be things like

     making their buildings easier to use 
 

     giving you information in an  
easier way 

     support with things like writing or using 
sign language

     support to join in with things

     more time to do exams if it takes you 
longer to write things. But to pass the 
exams you still need to show that your 
work is good enough.

 

You should not have to pay for this support.

You can tell someone you trust.
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What to do if you have been treated unfairly 

There should also be people at the place 
you study at who can give you advice  
and support.

For example, at university there are people 
called the students’ union who can  
help you. 

You can tell them what has happened  
to you.

They can help you see if the place you 
study at has broken the law.

They can help you decide what  
to do next.
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Some things you can do if the place you  
study at has broken the law

Ask for support to do these things if you 
need it. 

There should be people at the place you 
study at who are there to help students.

1. You can try to sort out the problem 
with the place you study at first

This is usually easier and quicker.

You can do this by making a complaint.

There should be information about how  
to make a complaint.

You can ask for easier information  
if it is too hard.
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2. You can ask the place you study at 
for some information

This can help you decide if they have 
treated you in a bad way that is against 
the law.

There are forms to fill in to ask for  
this information.

They are on this website 

www.homeoffice.gov.uk/publications/
equalities/equality-act-publications/
complaints-Equality-Act/

The place you study at does not have to 
give you the information you ask for. But 
it is a good idea that they do.
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3. You can go to court

You usually have 6 months after being 
treated unfairly to decide if you  
want to go to court or not.
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How to find out more

Go to our website at
www.equalityhumanrights.com

Or you can contact the Equality Advisory 
and Support Service if you are in England, 
Scotland or Wales.

They can give you advice and information 
about things like your rights and the law if 
you think you have been treated unfairly.

Telephone 0800 444 205

Textphone 0800 444 206

They are open from Monday to Friday  
9am - 8pm and Saturday 10am - 2pm.


